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Overview of Student Printing

e Student Printers and Printing
Nine Total — 7 Black & White and 2 Color

* Wireless Printing
For Students with personal devices, they can print wirelessly

* S5 of printing every semester
Accounts can go to negative $5.00 before they need to be refilled. B&W $0.10/page
Color $0.40/page
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https://services.nhcc.edu/TDClient/2201/Portal/KB/PrintArticle?ID=112533
https://services.nhcc.edu/TDClient/2201/Portal/KB/PrintArticle?ID=112535
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CLA Printer - Issues

e Data and tickets for that machine don’t seem more than any other printer
* Most of our printers have phones near or right at the unit
* We will put signage with all of the printers directing students to the help

desk either by phone or email.
 We are able to usually get next day or even same day support if the campus
tech’s are not able to resolve the issues.
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Color Printer in the ES/LRC Hallway?

Locate one near the bookstore or Public Safety

* Looked at the analytics on the ES Color Printer

* Since August 18t there have only been 22 pages printed in Color
e This could be swapped with the LRC B&W
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BHCC Printer - Need one
What is the gap?

 BHCC has a printer in the 15t Floor
* |s something missed? Is this needed upstairs?

* College has a total fleet of 42, with 9 student facing.

e 72-month lease
» Cost is roughly $150/month/printer
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CBT Color - Move to hallway

* Lab Hours are 8:00 am — 7:45 pm Mon-Thurs, 8:00 am — 3:45
pm Friday
* Hallway doesn’t have connectivity
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Move CC Printer to Community Room

* Concern due to space utilization
e Space Utilization — 80% compared to Open Lab 37%
* Not sure that the Community Room is open all the time
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Thank You

Joseph.Collins@nhcc.edu
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