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About the Student Fact Book 
 
The North Hennepin Community College (NHCC) Student Fact Book aims to serve as a reference tool to 
provide general information about the college for use in planning, assessment, grant writing, preparing 
reports, and other projects.  
 
The data provides the most recent fiscal year completed and, in most cases, looks back ten years. Most 
of the data is provided by fiscal year (July 1-June 30), however calendar year (January 1-December 31) 
and cohort tracking (Fall 20XX) is also utilized and noted as such. Operational data reported here for 
2021 is subject to modification in future updates. 
 
Care has been taken to align the data in the fact book to other Minnesota State Colleges and 
Universities System reports. Despite these attempts the data may still differ slightly from other college 
or system reports due to use of different sources, reporting time periods, reporting dates, or data 
definitions. Please refer to the Glossary for definitions of terms. 
 
Please contact NHCC Institutional Research and Effectiveness Office staff with questions or concerns 
about the data reported in the Fact Book. 
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NHCC Mission and Strategic Directions 

Mission 
Engaging Students, Changing Lives 
 
North Hennepin Community College creates opportunities for students to reach their academic goals, 
succeed in their chosen professions, and make a difference in the world. 

Vision 
Opportunity without limits, learning without end, and achievement beyond expectation  

Strategic Directions 

Branding 
The goal of branding is to define and articulate who we are as a college and our relationship within 
the broader community. 

Community Partnerships 
The goal of community partnerships is to become a trusted and valued partner in the region and 
state, integrated into the fabric of the community and regarded as a respected community asset. 

Comprehensive Student Experience 
The goal of comprehensive student experience is to provide a stellar academic and co-curricular 
experience that challenges and prepares our students for a complex, fast-paced, and diverse world. 

Diversity 
The goal of diversity is to foster an inclusive, collaborative and equity-minded teaching and learning 
environment that is reflective of the diverse students we serve and focused on student success and 
closing the opportunity gap. 

North Hennepin Community College is dedicated to upholding anti-racist and inclusive work 
practices and moving toward systems that benefit us all. We acknowledge that we are on 
Indigenous land, the traditional territories of the Dakota people. We recognize that human 
diversity is a fundamental strength of our community and that racism and oppression have caused 
the long-lasting and grievous harm of historical trauma. North Hennepin Community College, 
together with historically marginalized communities, is committed to advancing racial equity, 
closing the opportunity gap, and improving college access to communities that experience racial 
inequities. North Hennepin Community College will incorporate racial equity as a standard part of 
decision-making processes as we strive for a complete state of physical, mental, and social 
wellbeing across the student and employee experience. 

Employee Satisfaction 
The goal of employee satisfaction is for all employees to feel respected and valued for their 
contributions and empowered to advance the mission of the college. 
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NHCC Quick Facts - FY2021 
All data on this page refers to credit enrollment in fiscal year 2021 unless otherwise noted. 

Enrollment  
8,455 unduplicated headcount 
3,563 FYE students 
 

Demographics  
33% full-time students, 67% part-time (Fall 2020) 
48% new students, 52% returning 
61% female, 38% male 
52% age 18-25, 27% age 26-older 
24 average age 
21 median age 
50% students of color  
30% low income (Pell eligible) 
52% first generation (federal definition) 
21% first generation (MN definition) 
61% underrepresented (MN definition) 
46% Caucasian 
23% Black or African American 
14% Asian 
8% Hispanic 
5% Two or More Races 
2% Non-Resident Alien  
<1% Native American 
<1% Pacific Islander 
47 International students  
208 EAP students (beginning English class)  
 

Average Credit Load (Fall 2019)  
Full-time students: 13.6 credits 
Part-time students: 6.4 credits 
All students: 8.8 credits 
 

Average Class Size 
20.7 Students  
 

Course Sections Offered: 1,457  
7% Traditional/classroom 
89% Online 
4% Hybrid/Blended 
 

Top 5 Cities – Student Residence (Fall 2019)  
Brooklyn Park  
Maple Grove 
Minneapolis 
Brooklyn Center  
Plymouth 

Top 5 Sending High Schools  
(Fall 2020 First Time Students) 
Park Center Ib World High School  
Champlin Park High School  
Osseo Senior High School 
Maple Grove Senior High School 
Robbinsdale Cooper High School 
 

Top 5 Declared Majors  
Liberal Arts 
Pre Nursing 
Computer Science 
Business Transfer Pathway 
Biology Transfer Pathway 
 

Top 3 Degrees Granted  
Liberal Arts and Sciences  
Nursing (MANE) 
Business Transfer Pathway 
 

Top 3 Certificates Granted  
Accounting Mgmt and Computer Info Systems 
Small Business Accounting 
Communication and Computer Skills  

 

Retention Rates  
(Fall 2019 entering first-time full-time students) 
80% retained to first spring 
53% retained to second fall 
 

IPEDS 3-Year Graduation & Transfer Rates  
(Fall 2017 entering first-time full-time students; 
150% of normal time) 
17% graduated 
30% transferred 
 

Financial Aid (Undergraduates) 
(Based on Award Year; Fall to Fall) 
4898 Potentially Eligible Students  
3139 (64.1%) Students received Grants  
1143 (23.3%) Students received Loans  
3478 (71.0%) Students received Scholarships 
2236 (89.4%) of Potentially Eligible Students         
received Grants or Scholarships or both   
$3,457 average grant aid  
8.7% 3-year (fiscal year) official cohort default 
rate (2018 cohort)  
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Enrollment Snapshot 
The table below and on the next page contains an enrollment breakdown for the last three years, and a 10-year comparison. 
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Minnesota State Strategic Framework Performance Measures 
 
Minnesota State established a set of performance measures for all institutions. The focus of these 
measures is on Student Success. The accountability data is updated each May.  
 

Student Success Accountability Metrics 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

The graphs on the next five pages illustrate NHCC performance compared with all colleges in Minnesota 
State.  

  

Student Success - Accountability Metrics 

          
 Developmental Education One-Year 

Completion Rate   Second Fall Student Persistence and 
Completion Rate 

Percent of students taking developmental 
reading, writing or math who completed all 
developmental coursework within one year. 

  

Percent of a fall entering cohort of regular 
and transfer students who have been 

retained, graduated or transferred by the 
second fall term following original fall 

enrollment. 
          

Completion Rate   Licensure Exam Pass Rate 

Percent of an entering cohort of 
undergraduate regular and transfer students 
that has completed. Completion is measured 

as graduation or transfer by the end of the 
third spring after entry at the colleges. 

  

Percent of a cohort of students or graduates 
that passed a state or national licensure 
examination. This measure is a weighted 

average pass rate and currently includes four 
licensing exams: nursing, teaching, peace 

officer, and radiography. 
          

  Related Employment Rate for Graduates   

  

Percent of institution graduates who were available for related employment in 
the year after graduation who reported they were employed during the year 

after graduation in a job that was related to their program or major. 
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Developmental Education One-Year Completion Rate 
Measure Definition:  Percent of students who took developmental reading, writing, or math within two 
years of their fall entering cohort term, those who completed all developmental coursework within one 
year.  
 

 
Source: Minnesota State Report: 2021 NHCC Student Success Accountability Metrics 202104. 
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Second Fall Student Persistence and Completion Rate 
Measure Definition:  Percent of a fall entering cohort of regular and transfer students who have been 
retained, graduated, or transferred by the second fall term following original fall enrollment.  
 

 
Source: Minnesota State Report: 2021 NHCC Student Success Accountability Metrics 202104.  
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Completion Rate 
Measure Definition: Percent of an entering cohort of undergraduate regular and transfer students that 
has completed. Completion is defined as graduation or transfer by the end of the third spring after entry 
at the colleges.  
 

 
Source: Minnesota State Report: 2021 NHCC Student Success Accountability Metrics 202104. 
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Licensure Exam Pass Rate 
Measure Definition: Percent of a cohort of students or graduates that passed a state or national 
licensure examination. The measure is a weighted average pass rate and the Minnesota State College 
rate is currently based on four licensing exams: nursing, teaching, peace officer, and radiography. At 
North Hennepin Community College this measure is focused only on Nursing. 

Source: Minnesota State Report: 2021 NHCC Student Success Accountability Metrics 202104. 
  

2014 2015 2016 2017 2018 2019
NHCC 181 173 175 185 139 156
Minnesota State Colleges 3,838 3,641 3,334 3,295 3,070 3,127
NHCC 88.4% 83.8% 82.3% 84.9% 92.1% 90.4%
Minnesota State Colleges 84.4% 82.9% 83.7% 83.8% 85.4% 87.7%
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92.1% 90.4%
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Related Employment Rate for Graduates 
Measure Definition:  The percent of institution graduates who were available for related employment in 
the year after graduation who reported that they were employed during the year after graduation in a 
job that was related to their program or major. 
 

 
Source: Minnesota State Report: 2021 NHCC Student Success Accountability Metrics 202104. 
 

  



  

North Hennepin Community College | Minnesota State Strategic Framework Performance Measures 15 
 

Institution Performance Measures 
 

Minnesota State annually provides institutions a supplemental report of additional Institutional 
Performance Measures. 

 

         

The graphs on the next five pages illustrate NHCC performance compared with all colleges in Minnesota 
State.  

 

 

 

 

Institution Performance Measures 
      

Certificates and Degrees Awarded   Composite Financial Index (CFI) 

The number of certificates, diplomas and degrees 
awarded each fiscal year.   

Weighted composition of four financial measures: 
Primary Reserve Ratio, Viability Ratio, Return on 

Net Assets, and Operating Margin. 
      

Student Diversity   Facilities Condition Index (FCI) 

Students of color credit students as a percent of 
total credit headcount.   

The dollar value of deferred maintenance as a 
proportion of facility replacement value at each 

college and university. 
      

Employee Diversity   Space Utilization 
Employees of color as a percent of total 

employees.   The Percent of available academic room time that 
is utilized for credit courses. 

      

Institutional Support Expenses   Private Giving - Ratio of Dollars Raised to Dollars 
Invested 

Institutional support expenses as a percent of total 
expenses.   

A Ratio of funds raised by the Foundation to the 
net funds provided by the institution to the 

Foundation. 
      

Instructional Cost Per FYE   Grants 
The ratio of the Actual to Expected Value of the 

Fully-allocated instructional expenditures per full-
year equivalent enrollment.  

  The Grant revenues received by the institution in 
the fiscal year. 
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Certificates and Degrees Awarded 
The count of each award conferred. This is not a distinct count of graduates, as some graduates may 
have earned multiple awards. 

Source: Minnesota State Report: 2021 NHCC Supplemental Performance Measures 202104. 
 

Student Diversity-% Student of Color 
Credit students of color as a percent of total credit headcount. 
 

 
Source: Minnesota State Report: 2021 NHCC Supplemental Performance Measures 202104. 
 

FY2015 FY2016 FY2017 FY2018 FY2019 FY2020
NHCC 45.1% 46.6% 46.3% 48.1% 49.1% 49.4%
Minnesota State Colleges 28.3% 29.0% 29.9% 30.9% 31.8% 32.3%

45.1% 46.6% 46.3% 48.1% 49.1% 49.4%
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Employee Diversity-Employees of Color 
Employees of color as a percent of total employees. 

 
Source: Minnesota State Report: 2021 NHCC Supplemental Performance Measures 202104. 
 

Institutional Support Expenses 
Institutional support expenses as a percent of total expenses. 

 
Source: Minnesota State Report: 2021 NHCC Supplemental Performance Measures 202104. 

 

 

FY2015 FY2016 FY2017 FY2018 FY2019 FY2020
NHCC 21.1% 21.6% 24.7% 25.5% 28.2% 28.8%
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Instructional Cost Per FYE 
The ratio of the actual to expected value of the fully-allocated instructional expenditures per full-year 
equivalent enrollment (FYE). 

 
Source: Minnesota State Report: 2021 NHCC Supplemental Performance Measures 202104. 

Composite Financial Index (CFI) 
Weighted composition of four financial measures: Primary Reserve Ratio, Viability Ratio, Return on Net 
Assets, and Operating Margin. 

 
Source: Minnesota State Report: 2021 NHCC Supplemental Performance Measures 202104. 

FY2015 FY2016 FY2017 FY2018 FY2019 FY2020
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Facilities Condition Index (FCI) 
The dollar value of deferred maintenance as a proportion of facility replacement value at each college 
and university. 

Source: Minnesota State Report: 2021 NHCC Supplemental Performance Measures 202104. 

Space Utilization 
Percent of available academic room time that is utilized for credit courses. 

Source: Minnesota State Report: 2021 NHCC Supplemental Performance Measures 202104. 
 
 
 

FY2015 FY2016 FY2017 FY2018 FY2019
NHCC 54.8% 52.5% 55.1% 58.7% 51.3%
Minnesota State Colleges 42.6% 42.5% 41.5% 42.2% 39.7%
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Private Giving - Ratio of Dollars Raised to Dollars Invested  
Ratio of funds raised by the foundation to the net funds provided by the institution to the foundation. 

 
Source: Minnesota State Report: 2021 NHCC Supplemental Performance Measures 202104. 

Grants 
Grant revenues received by the institution in the fiscal year. 

 
Source: Minnesota State Report: 2021 NHCC Supplemental Performance Measures 202104. 

 

 

FY2015 FY2016 FY2017 FY2018 FY2019 FY2020
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Enrollment 

Enrollment Trends 

Credit Enrollment by Fiscal Year: Headcount, FYE, and Seats Taken 
Enrollment continues to decrease. NHCC’s unduplicated headcount for FY2021 (July 1, 2020-June 30, 
2021) was 8,455 students. This was a 7.1 percent decrease from FY2020 compared with a 3.2 percent 
decrease between the 2019 and 2020 fiscal years. 
 
The full year equivalent (FYE, calculated by dividing total student credit hours by the number of credit 
hours constituting a full load, i.e. 30) declined by 7.0 percent from FY2020 to FY2021. The FY2020 FYE 
was 5.2 percent below the FY2019 level. The FY2021 FYE has declined 28.1 percent since FY2012. 
 
The seats taken decreased in FY2021 by 3.3 percent. 
 

 
  Source: Minnesota State REPL operational database. 

  

2012 2013 2014 2015 2016 2017 2018 2019 2020 2021
Unduplicated Headcount 10,670 11,022 10,842 10,736 10,424 10,173 9,742 9,400 9,100 8,455
FYE 4,928 4,957 4,813 4,644 4,446 4,198 4,154 4,041 3,830 3,563
Seats Taken 48,139 48,160 46,348 44,295 42,702 39,993 39,320 38,420 36,402 35,214
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Credit Enrollment by Semester: Headcount, FYE, and Seats Taken 

Summer Session 
The unduplicated headcount in summer 2020 was 2,303 about the same as the previous summer. The 
summer 2020 headcount was 28.6 percent below the high point in summer 2012. 
 
The full year equivalent (FYE) in summer 2020 was 397 a 2.0% increase from the previous summer. The 
summer 2020 FYE declined by 28.4 percent from the past decade’s high point in summer 2012. 

Seats taken also increased by 2.9 percent from the previous summer. This is 31.5 percent lower than the 
past decade’s high point in summer 2012. 
 

 
Source: Minnesota State REPL operational database. 
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Fall Semester 
The unduplicated headcount in fall 2020 was 5,765 thereby decreased by 7.3 percent from the previous 
fall. The fall 2020 headcount is 25.6 percent below than the past decade’s high point in summer 2012. 
 
The full year equivalent (FYE) also declined in fall 2020 by 6.4 percent to 1,683 FYE. The fall 2020 FYE is 
25.4 percent lower than the past decade’s high point in fall 2012. 
 
Fall 2020 seats taken was 15,762 that also decreased by 7.1 percent from the previous fall, and was 27.9 
percent lower than 21,873 (fall 2012) that is the maximum value over the last 10 years.  
 

 
Source: Minnesota State REPL operational database. 
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2020

Unduplicated Headcount 7,431 7,752 7,585 7,455 7,305 6,865 6,566 6,297 6,218 5,765
FYE 2,208 2,258 2,203 2,133 2,058 1,947 1,918 1,861 1,798 1,683
Seats Taken 21,523 21,873 21,196 20,122 19,685 18,462 18,054 17,601 16,975 15,762
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Spring Semester 
The unduplicated headcount in spring 2021 was 5,348, a 8.8 percent decrease from the previous spring. 
The unduplicated headcount in spring 2021 is 29.1 percent less than the decade’s high point in spring 
2013. 

The full year equivalent (FYE) also declined in spring 2021 by 9.7 percent from the previous spring. The 
spring 2021 FYE is 31.7 percent lower than spring 2012 (FYE was the maximum number). 
 
The seats taken in spring 2021 was 14,028 and decreased 10.9 percent from the previous spring. Spring 
2021 is 33.8 percent lower than spring 2012 - the decade’s high point.  
 

 
Source: Minnesota State REPL operational database. 
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Unduplicated Headcount 7,498 7,543 7,411 7,170 6,751 6,615 6,352 6,178 5,863 5,348
FYE 2,172 2,144 2,095 2,008 1,924 1,815 1,803 1,753 1,642 1,483
Seats Taken 21,196 20,761 20,099 19,312 18,512 17,377 17,189 16,790 15,749 14,028
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Noncredit Enrollment by Fiscal Year 
Noncredit courses ended in FY2015. However, courses for community-based music groups and high 
school summer bridge programs were classified as noncredit courses in FY2018 while an appropriate 
classification was in development.  
 

Source: Minnesota State REPL operational database.  

2012 2013 2014 2015 2016 2017 2018 2019 2020 2021
Unduplicated Headcount 1,332 965 799 153 1 1 105 40 1 1
Seats Taken 3,047 2,127 1,438 284 1 1 170 57 1 1
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Credit Enrollment by Fiscal Year 
Tables below provide student enrollment and registrations (seat taken) by FY and semester. 

   
Source: Minnesota State REPL operational database. 

Credit Enrollment by Semester 

Source: Minnesota State REPL operational database.  
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Enrollment by Level – College-Level and Developmental Courses 
The proportion of college-level course seats was 95.6 percent in FY2021. Developmental course seats 
represented 4.4 percent of all seats taken during FY2021. The number of college-level and 
developmental course seats taken declined between FY2020 and FY2021. The number and proportion of 
Developmental courses dropped between FY2014 and FY2015 because of the change in financial aid 
eligibility for these courses. 

 
Source: Minnesota State REPL operational database. 
 

In FY2021 the full year equivalent (FYE) attributed to college-level courses decreased by 200 FYE from 
the previous fiscal year. Despite the decline the proportion of FYE obtained from college-level courses 
increased to 95.6 percent. Developmental course FYE declined by 66 FYE between FY2020 and FY2021. 
The proportion also declined. 

 
Source: Minnesota State REPL operational database.  

41,550 41,272 40,057 40,054 39,466 36,997 36,726 36,184 34,436 32,094

6,589 6,888 6,291 4,241 3,236 2,996 2,594 2,236 1,966 1,484

86.3% 85.7% 86.4% 90.4% 92.4% 92.5% 93.4% 94.2% 94.6% 95.6%

13.7% 14.3% 13.6% 9.6% 7.6% 7.5% 6.6% 5.8% 5.4% 4.4%

0

10,000

20,000

30,000

40,000

50,000

60,000

2012 2013 2014 2015 2016 2017 2018 2019 2020 2021

Seats Taken - College Level and Developmental Courses

College Level Developmental % College % Developmental

4,348 4,186 4,261 4,315 4,284 4,115 3,876 3,794 3,607 3,407 

711 742 696 
497 360 331 

278 247 223 157 

88.2% 84.4% 88.5%
92.9% 96.4% 98.0% 93.3% 93.9% 94.2% 95.6%

14.4% 15.0% 14.5% 10.7% 8.1% 7.9% 6.7% 6.1% 5.8% 4.4%

 -

 1,000

 2,000

 3,000

 4,000

 5,000

 6,000

2012 2013 2014 2015 2016 2017 2018 2019 2020 2021

FYE - College Level and Developmental Courses

College Level Developmental % College Level % Developmental



28 Enrollment | North Hennepin Community College 
 

Number of Sections Offered by Type 
The overall number of course sections offered at NHCC decreased from 1,795 to 1,457 or 18.8 percent 
between FY2020 and FY2021. The number of sections decreased by 29.0 percent compared with the 
number of sections offered in fiscal year 2012.  

Course section were predominantly offered in an online format during FY2021 due to COVID-19 
restrictions and college safety protocols. Online course sections made up 88.5 percent of all sections 
offered in FY2021.  

Conversely Classroom and Hybrid/Blended course sections dropped and represented 7.0 and 4.5 
percent of FY2021 course sections respectively.  

  

Source: Minnesota State REPL operational database. 

  

2012 2013 2014 2015 2016 2017 2018 2019 2020 2021
Hybrid/Blended 201 262 295 292 355 319 313 374 248 66
Online 407 448 445 439 465 434 458 503 519 1,289
Classroom 1,443 1,381 1,306 1,283 1,174 1,164 1,162 981 1,028 102
% Hybrid/Blended 9.8% 12.5% 14.4% 14.5% 17.8% 16.6% 16.2% 20.1% 13.8% 4.5%
% Online 19.8% 21.4% 21.7% 21.8% 23.3% 22.6% 23.7% 27.1% 28.9% 88.5%
% Classroom 70.4% 66.0% 63.8% 63.7% 58.9% 60.7% 60.1% 52.8% 57.3% 7.0%
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Credits Offered by Type 
NHCC offered a total of 4,568 credits in FY2021, a 17.8 percent decrease from FY2020 total credits. Of 
these credits, 89.4 percent online and only 6.7 percent were offered in classrooms and 3.9 percent in a 
hybrid/blended fashion. 

Credits were predominantly offered in an online format during FY2021 due to COVID-19 restrictions and 
college safety protocols  

 
Source:  Minnesota State REPL operational database. 
  

2012 2013 2014 2015 2016 2017 2018 2019 2020 2021
Hybrid/Blended 618 813 937 915 1,131 1,053 1,031 1,255 780 178
Online 1,177 1,318 1,325 1,327 1,393 1,287 1,375 1,523 1,581 4,086
Classroom 4,370 4,206 3,972 3,997 3,614 3,567 3,639 2,984 3,199 304
% Hybrid/Blended 10.0% 12.8% 15.0% 14.7% 18.4% 17.8% 17.1% 21.8% 14.0% 3.9%
% Online 19.1% 20.8% 21.3% 21.3% 22.7% 21.8% 22.7% 26.4% 28.4% 89.4%
% Classroom 70.9% 66.4% 63.7% 64.1% 58.9% 60.4% 60.2% 51.8% 57.5% 6.7%
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Seats Taken by Type 
Since 2012 the total number of seats taken has decreased by 36.4 percent. The most dramatic shift 
occurred between FY2020 and FY2021 as the college faced COVID-19 pandemic. In this period the total 
number of seats taken decreased from 36,402 to 30,634 representing a 15.8 percent decline.  

In FY2021 the proportion of seats taken shifted in response to the COVID-19 pandemic. Online seats 
grew sharply and made up 93.9 percent of seats taken in FY2021 while classroom and hybrid/blended 
seats dropped to 3.5 and 2.7 percent respectively.  
 

  
Source: Minnesota State REPL operational database. 
  

2012 2013 2014 2015 2016 2017 2018 2019 2020 2021
Hybrid/Blended 4,629 6,317 6,948 7,567 9,185 8,065 7,414 7,777 4,976 820
Online 10,846 11,989 11,650 11,856 12,450 11,613 11,882 12,552 12,743 28,751
Classroom 32,664 29,854 27,750 24,872 21,067 20,315 20,024 18,090 18,683 1,063
%Classroom 67.9% 62.0% 59.9% 56.2% 49.3% 50.8% 50.9% 47.1% 51.3% 3.5%
% Online 22.5% 24.9% 25.1% 26.8% 29.2% 29.0% 30.2% 32.7% 35.0% 93.9%
% Hybrid/Blended 9.6% 13.1% 15.0% 17.1% 21.5% 20.2% 18.9% 20.2% 13.7% 2.7%
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FYE by Type 
The full year equivalent (FYE) generated by courses taught in the classroom in FY2021 made up 16.9 
percent of the total. The proportion of FYE represented by courses taught in the classroom declined 
drastically due to COVID-19. In FY2020 the proportion of courses taught in the classroom was 52.5 
percent. 
 
Online courses have gradually grown as a proportion of the total FYE until FY2021 when it jumped to 
81.8 percent as the college responded to the pandemic.  
 
Historically the majority of FYE was achieved from courses in the classroom. 

  
Source: Minnesota State REPL operational database. 
 

 

 

 

 

 

 

 

 

 

2012 2013 2014 2015 2016 2017 2018 2019 2020 2021
Hybrid/Blended 479 659 727 796 998 897 818 844 521 48
Online 1,053 1,179 1,158 1,193 1,249 1,157 1,195 1,276 1,298 2,914
Classroom 3,396 3,119 2,928 2,655 2,198 2,144 2,141 1,920 2,010 601
%Classroom 68.9% 62.9% 60.8% 57.2% 49.4% 51.1% 51.5% 47.5% 52.5% 16.9%
% Online 21.4% 23.8% 24.1% 25.7% 28.1% 27.6% 28.8% 31.6% 33.9% 81.8%
% Hybrid/Blended 9.7% 13.3% 15.1% 17.1% 22.5% 21.4% 19.7% 20.9% 13.6% 1.4%
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Enrollment in Classroom and Online Courses by Fall Term 
In fall 2011, 66.0 percent of students took courses only in the classroom. This percentage has generally 
dropped slowly over the past ten years to 54.6 percent in fall 2019 and then rapidly down to 14.3 
percent in fall 2020 as part of the pandemic response. Over the same time period, there has been an 
increase from 11.3 to 17.2 percent (fall 2019) and to 65.6 percent of fall 2020 of students taking only 
online courses. Also, the percent of students taking a combination of online and classroom courses 
increase from 22.6 to 28.1 in the last nine years from fall 2011 to fall 2019 and fell by 7.2 percent 
between fall 2019 and 2020. 

 
Source: Minnesota State REPL operational database. 

  

Fall
2011

Fall
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Fall
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Fall
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Fall
2015

Fall
2016

Fall
2017

Fall
2018

Fall
2019

Fall
2020

Combined 1,682 1,828 1,729 1,740 1,708 1,682 1,638 1,706 1,749 1,164
Online Only 842 1,055 1,078 1,096 1,179 981 1,003 1,074 1,071 3,778
Classroom Only 4,907 4,869 4,755 4,547 4,399 4,201 3,924 3,518 3,397 825
% Classroom Only 66.0% 62.8% 62.9% 61.6% 60.4% 61.2% 59.8% 55.9% 54.6% 14.3%
% Combined 22.6% 23.6% 22.9% 23.6% 23.4% 24.5% 25.0% 27.1% 28.1% 20.2%
% Online Only 11.3% 13.6% 14.3% 14.8% 16.2% 14.3% 15.3% 17.1% 17.2% 65.5%
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Average Class Size 
The average class size in fiscal year 2021 was 20.7 students. The average class size over the past ten 
years has generally decreased from 24.0 in FY2012 to 20.7 in FY2021.  

 Source: Minnesota State REPL operational database. 
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Students by Major 
The following tables only include majors ranked as the student’s primary major. If a student has more 
than one primary major, the student is counted once for each fiscal year that the student was enrolled 
in credit courses and during which the major was current. This list includes only majors that were valid 
since FY2012. An empty cell means that no students selected the corresponding major in that fiscal year.    

Continue to on the next page. 
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Continue to on the next page. 
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Continue to on the next page. 
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Source: Minnesota State REPL operational database. 
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Course Fill Rate by Subject 
This table includes course fill rate by subject and by fiscal year. 

  
Continue to on the next page. 
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Source: Minnesota State REPL operational database. 
 
Subject descriptions 
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Student Profile – Credit Students 

New and Returning Students 
In fiscal year 2021, 47.5 percent or 4,019 of North Hennepin students were new to the college while 
52.3 percent were continuing or returning students, and 0.2 percent were of unknown status. In 
general, since FY2012, the proportion of returning students has decreased and new students has 
increased except FY2014 and FY2021.  

  
Source: Minnesota State REPL operational database. 
 

 
Source: Minnesota State REPL operational database.  

2012 2013 2014 2015 2016 2017 2018 2019 2020 2021
Unknown 12 15 34 76 34 16 15 15 19 17
New 4,177 4,617 4,411 4,501 4,570 4,650 4,436 4,491 4,435 4,019
Returning 6,481 6,390 6,397 6,159 5,820 5,507 5,291 4,894 4,646 4,419
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Full-Time and Part-Time Status 
Part-time students represent the vast majority of enrollment at North Hennepin Community College 
across both fall and spring terms. 

 
Source: Minnesota State REPL operational database. 
Note: FA-fall term, SP-spring term. 
 

 
Source: Minnesota State REPL operational database. 
Note: FA-fall term, SP-spring term.  
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Source: Minnesota State REPL operational database. 
Note: SU-summer term. 
 
 

 
Source: Minnesota State REPL operational database. 
Note: SU-summer term.  
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Source: Minnesota State REPL operational database. 
Note: FA-fall term. 
 

 
Source: Minnesota State REPL operational database. 
Note: FA-fall term.  
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Source: Minnesota State REPL operational database. 
Note: SP-spring term. 
 

 
Source: Minnesota State REPL operational database. 
Note: SP-spring term.  
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Admission Status 
Student with an undergraduate transfer admissions status represent the largest proportion of NHCC 
student enrollment at 30.3 percent in FY2021. While the number of undergraduate transfer students 
increased through FY2013, they have declined since that point. Undergraduate regular admissions 
represent the next largest proportion of NHCC students at 29.4 percent of FY2021 students. The 
proportion of students representing PSEO admissions statuses have seen steady growth over the past 
decade. 
 

  
 Source: Minnesota State REPL operational database. 
 
 

 
Source: Minnesota State REPL operational database.  

2012 2013 2014 2015 2016 2017 2018 2019 2020 2021
PSEO 494 585 610 786 1,059 1,352 1,295 1,432 1,639 1786
High school non-PSEO 41 45 37 31 14 7 34 32 55 24
Undergrad regular 4,181 4,002 3,839 3,542 3,336 3,074 2,974 2,839 2,710 2488
Undergrad transfer 4,675 4,837 4,751 4,464 4,142 3,847 3,504 3,226 2,907 2562
Undergrad previous degree 392 384 312 322 333 295 309 274 246 247
Undergrad unclassified 885 1,165 1,292 1,589 1,534 1,594 1,623 1,596 1,543 1345
Total 10,668 11,018 10,841 10,734 10,418 10,169 9,739 9,399 9,100 8,452
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Gender 
In FY2021 61.1 percent of NHCC’s students were female and 38.3 percent were male. 
 

 Source: Minnesota State REPL operational database. 
 

 
Source: Source: Minnesota State REPL operational database. 
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Race/Ethnicity 
North Hennepin’s enrollment has become more diverse over the ten years as illustrated. The population 
of students of color has increased overall from 39.9 percent in FY2012 to 49.8 percent in FY2021. The 
total student population has decreased since the 2013 maximum (11,022) mainly due to a decrease in 
Caucasian students and Student of Color.  Less than two percent of the student population was 
nonresident alien in FY2021. 

Source: Minnesota State REPL operational database. 

 

Source: Minnesota State REPL operational database. 
 

2012 2013 2014 2015 2016 2017 2018 2019 2020 2021
Uncoded/Unknown 133 206 199 254 326 285 172 170 202 219
Non-Resident Alien 78 88 81 105 117 127 139 156 157 133
Caucasian 6,201 6,182 5,816 5,531 5,115 5,046 4,737 4,457 4,226 3,894
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Students of Color (SOC) encompass six different race/ethnic groups. In FY2021 Black or African American 
students comprised the largest number and proportion of NHCC’s students of color at 23.2 percent, 
followed by Asian students at 13.9 percent. The number and proportion of Hispanic students has grown 
since FY2012 and is currently at 7.6 percent. Students identifying multiple races hovers at 4.8 percent of 
students. Native American and Native Hawaiian or Pacific Islander students each represent less than one 
percent of the student body.    

Source:  Minnesota State REPL operational database 
Notes:  The data is based on primary race/ethnicity. *Two or more races was included as a category only in 2012. 
 

 
Source:  Minnesota State REPL operational database 
Notes:  The data is based on primary race/ethnicity. *Two or more races was included as a category only in 2012. 
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Age 
NHCC enrolled 4,379 students age 18 to 25 in FY2021.  Generally, the number of student age 26 or older 
has decreased across the decade. The proportion of the student body age 26 or older has declined since 
FY2013 from 43.8 percent of students to 26.5 percent in FY2021. Students 17 years and younger have 
increased since FY2012 from 5.0 to 21.3 percent of the student body in FY2021. 

 
Source: Minnesota State REPL operational database. 

 
 Source: Minnesota State REPL operational database.  
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The two tables below present counts and percentages for specific age categories. 
 

 
Source: Minnesota State REPL operational database. 
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Disability Status 
Generally, the percent of North Hennepin students receiving services for a documented disability 
increased from 3.2 percent in fall 2011 to 5.0 percent in fall 2020.  
 

 
 Source: Minnesota State REPL operational database. 
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Veterans 
In fall 2020 126 students identified themselves as a veteran. This represented a 11.9 percent decline 
from fall 2019 numbers. In fall 2020 veterans represented 2.2 percent of the student body as compared 
to a historical trend ranging between 2.2 and 3.5 percent. 
 
It is important to note that this only includes students who have self-identified themselves as a veteran 
on the admission application. The actual number may be higher.  
 

Source: Minnesota State REPL operational database. 
Note:  This represents self-reported data from the application for admission.  
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Low-Income Status/Pell Eligibility 
Pell eligibility is often used to identify low-income students.  In FY2021 the proportion of NHCC students 
that were Pell eligible was 30.1%. Non-Pell eligible students made up 16.3% of the enrollment. The 
percent of students for whom their Pell eligibility status is unknown continue to grow and made up 
53.6% of students in FY2021. In FY2021 year 2,544 students were Pell eligible. While the proportion of 
students not eligible has remained fairly flat since FY2012 at 16-20 percent. 

Source: Minnesota State REPL operational database. 

 

Source: Minnesota State REPL operational database.  
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First Generation Status 
First generation status essentially describes the educational attainment of a student’s parents or 
guardians. A first generation student is a student whose parents or guardians did not go to college or did 
not complete a four-year degree.  

As shown in the next few sections, there are state and federal definitions for the term first generation. 
The federal definition is that neither parent has a bachelor’s degree, while the Minnesota definition is 
that neither parent received any post-secondary education (see Glossary for more information). Because 
of the difference, the federal definition of the term includes more students than the Minnesota 
definition. 

First Generation Federal Definition:  Neither parent has a bachelor’s degree 
Between fiscal years 2012 and 2021, the percent of students identified as meeting the federal first 
generation definition decreased slightly from 61.4 percent to 52.1 percent. The number of students 
identified as meeting the federal first generation definition in fiscal year 2021 is the lowest it has been 
over the last ten years. 

 
Source:  Minnesota State REPL operational database. 
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First Generation Minnesota Definition:  Neither parent attended any college 
The percent of North Hennepin students who met the Minnesota definition for first generation has been 
consistently hovering between about 21-24 percent over the past ten years. 
 

 
Source: Minnesota State REPL operational database. 
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Underrepresented Status 
A student is considered underrepresented if he or she fits into one or more of the following categories: 
(1) student of color, (2) low income, or (3) first generation.  

Note that while there are two definitions of first generation, only the Minnesota definition is used for 
underrepresented (see Appendix for more information). 

Approximately one quarter to one third of NHCC students each year have an unknown status– that is, 
the college is missing data about their race, Pell eligibility status, or parents’ educational attainment and 
cannot determine whether they are underrepresented students or not.  

The percent of students who are underrepresented is calculated as a percent of all students. 

Underrepresented – Minnesota Definition of First Generation 
Of all students at North Hennepin, 60.6 percent met the underrepresented definition (e.g., student of 
color, low income, or Minnesota first generation) in fiscal year 2021. The proportion of North Hennepin 
students who meet the underrepresented definition slightly goes down with a small fluctuations from 
64.4 percent in 2012 to 60.6 percent in 2021. 
 

 
Source:  Minnesota State REPL operational database.  
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Average Credit 

Average Credit Load by Semester 
The average credit load is the average number of credits that NHCC students register for in a given 
semester.  

The average credit load has remained fairly constant for full and part-time students each term across 
the timeframe. 

 
Source: Minnesota State REPL operational database. 
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Source: Minnesota State REPL operational database. 

Source: Minnesota State REPL operational database. 

  

13.4 13.5 13.4 13.5 13.4 13.4 13.4 13.5 13.5 13.6

6.8 6.8 6.8 6.7 6.6 6.4 6.5 6.4 6.3 6.3

8.7 8.5 8.5 8.4 8.6 8.2 8.5 8.5 8.4 8.3

0

2

4

6

8

10

12

14

16

Spring
2012

Spring
2013

Spring
2014

Spring
2015

Spring
2016

Spring
2017

Spring
2018

Spring
2019

Spring
2020

Spring
2021

Average Credit Load - Spring Semesters

Full-Time Students Part-Time Students All Students

12.2 12.4 12.3 12.7 12.4 12.1 12.4 12.4 12.3 12.2

5.1 5.0 4.9 4.8 4.9 4.7 4.8 4.9 4.8 5.0

5.3 5.2 5.1 5.0 5.0 4.9 5.0 5.1 5.1 5.2

0

2

4

6

8

10

12

14

16

Summer
2011

Summer
2012

Summer
2013

Summer
2014

Summer
2015

Summer
2016

Summer
2017

Summer
2018

Summer
2019

Summer
2020

Average Credit Load - Summer Sessions

Full-Time Students Part-Time Students All Students



  

North Hennepin Community College | Enrollment 59 
 

Average Credit Load by Admission Status 
Students carried an average of 8.8 credits in fall 2020. Looking more closely at fall 2020, undergrad 
regular status students carried the highest average credit load with 9.7 credits and transfer students 
carried 8.9 credits.  

Students with an admission status of undergrad previous degree or undergrad unclassified historically 
enroll in fewer courses. Over the past ten years, there has been considerable variation in average credit 
load for high school non-PSEO students.  

Source: Minnesota State REPL operational database. 
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Top Cities - Student Primary Residence  
The cities listed below represent the top 25 cities where North Hennepin students live based on ten year 
averages of fall student enrollment. Students living in these cities make up between 83 - 86 percent of 
the student population each fall. Twenty-one percent of all students listed Brooklyn Park as their current 
city of residence in fall 2020.  

 
Source: Minnesota State REPL operational database. 
Note:  Data shown here takes into account city names that are misspelled where identifiable.  
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Top Sending High Schools 
The following tables show the numbers of new first-time and PSEO students enrolled at NHCC each fall 
by high school attended, in descending order, for the top high schools that students come from as 
determined from ten year averages of student enrollment. 

First-Time Students 
In fall 2020 77 new first-time students attended Park Center International Baccalaureate World High 
School, 73 attended Champlin Park High School, and 67 attended Osseo High School. Graduates from 
these three high schools have a consistent pattern of enrollment at NHCC who represented a total of 
217 students in fall 2020.   
 

 
Source: Minnesota State REPL operational database. 
Note:  This list is sorted by the 10 year average.  
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PSEO Students  
In fall 2020 Wayzata High School had the most PSEO students attending North Hennepin with 168 
students. Six high schools had over 100 students enrolled as PSEO students at NHCC in fall 2020. 

 
Source: Minnesota State REPL operational database. 
Note:  This list is sorted by the 10 year average. 
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Academic Placement 
The graphs below show the course placement of new students at different academic levels in the areas 
of Reading, English, Math, and English Language for Academic Purposes (EAP) through the dministration 
of Accuplacer tests at NHCC. The placement results represent the highest placement of a student within 
the testing periods of a fiscal year when multiple tests were available. The percentages in the graphs are 
the proportion of students who placed at each academic level. The academic levels, from highest to 
lowest, are: Waived and College Level (equivalent), Developmental, EAP, and ABE (Adult Basic 
Education). Students who are classified as Waived are those who provided other information for College 
Level placement, eliminating the need for Acculplacer testing. Not all areas have all placement levels. 
Any placement in a 1000+ level class (e.g. ENGL 1201) resulted in a classification of “college level.” 

The data below only represents placements made by the NHCC Testing Center. The Next Generation 
Accuplacer test was implemented mid FY2019 and the FY2020, and FY2021 figures are notably different. 

The Reading placements show a decline in Developmental placements since 2017 and a growth in 2019 
and 2020, and sharp decline in 2021. The College level placement also has decline since FY2019 and 
became 7.7% in FY2021. 

In 2021 the proportion of students who provided other test scores of documentation and were waived 
for reading increased to 60.4 percent.  

 
Source: Minnesota State REPL operational database. 
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The English placements show a decline in Developmental placements through ACCUPLACER since 2017, 
along with a rise in those being Waived via other documentation.  

 
Source: Minnesota State REPL operational database. 

The Math placements show a decline in Developmental placements since 2017, with a concurrent rise in 
Waived. The College level placement slightly changes last five years between 14.9% and 11.7%.  

 
Source: Minnesota State REPL operational database.  
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In 2021 placement result shows nearly 26 percent of students tested in EAP courses, about one percent 
of students have placed in the lower ABE level.  
 

 
Source: Minnesota State REPL operational database.   
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Student Engagement  

Community College Survey of Student Engagement 
The Community College Survey of Student Engagement (CCSSE) is a national survey focusing on student 
engagement, or the amount of time and energy that students invest in meaningful educational 
practices. The survey is overseen by the Center for Community College Student Engagement at the 
University of Texas at Austin. 

At NHCC the survey is administered by Office of Institutional Research & Effectiveness every over spring 
since fiscal year 2007. The last survey was administered at spring 2019. 

The paper survey is distributed in randomly selected courses (credit courses only), so that the total 
sample size of students is about 600, which is needed to reduce sampling error and to ensure valid 
results.   

The final CCSSE report is calculated by the Center for Community College Student Engagement. The 
report includes five benchmarks calculated from conceptually related survey items to provide an 
overview of critical student behavior and institutional practice necessary to promote and support 
student engagement. The CCSSE benchmarks include active and collaborative learning, student effort, 
academic challenge, student-faculty interaction, and support for learners.  

Benchmark scores are computed by averaging scores for survey items that comprise the benchmark. 
Data is weighted by full-time and part-time enrollment status to compensate for disproportionately 
large numbers of full-time students taking the survey. 

Benchmark scores are standardized to compare with a national mean of 50 for all national wide 
community colleges. In this way standardized benchmark scores are useful for comparing one college to 
a comparison group of colleges. However, these scores are not appropriate to use for longitudinal 
analysis, at the same institution.  
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The graph below presents fiscal year 2019 survey benchmark scores by comparison group including 
NHCC, MNSCU-Minnesota State (Minnesota State Colleges and Universities), and top 10% of CCSSE 
(national wide community colleges and universities).  

 
Source: CCSSE Institutional Report. 
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North Hennepin first administered the CCSSE in fiscal year 2005. The graphs on the following pages 
show the college benchmark scores compared to those for Minnesota state two year colleges since 
FY2005. 

 North Hennepin CCSSE Comparison to Minnesota State 

 
Source: CCSSE Institutional Report. 

 

 
Source: CCSSE Institutional Report.  
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Source:  CCSSE Institutional Report.  
 

 
Source: CCSSE Institutional Report.  
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Source: CCSSE Institutional Report.  

 

 
 Source: CCSSE Institutional Report.  
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Source: CCSSE Institutional Report.  

  

47.5 45.7
48.7 47.2

50.351.7 49.9 49.5 50.4 51.4

0

10

20

30

40

50

60

Active and
Collaborative Learning

Student Effort Academic Challenge Student-Faculty
Interaction

Support for Learners

2017

NHCC MNSCU



72 Student Success | North Hennepin Community College 
 

Student Success  
 
Student Outcomes  
 
Outcomes for All Students 
Students are placed in cohorts as they enter Minnesota State to facilitate tracking student retention, 
transfer, graduation, and transfer graduation rates. Each cohort refers to the semester the student 
entered North Hennepin Community College. Cohorts are tracked each subsequent term and students 
who are retained, transferred, graduated, and transfer graduated are flagged as successes. 
 
Note, the Transfer Graduated category was added in 2016. 
 
Data in these tables are labeled to include both the year term that the student cohort entered the 
college and the census point when student status is measured such as 2nd fall or 3rd spring. For 
example, data reporting Status at the Beginning of Second Fall shows data indicating the status of 
students one year after these students entered the college (e.g., data for Fall 2019 entering cohort 
students displays the status of those same students at the beginning of Fall 2020). This measure allows 
the college to monitor student persistence of its entering cohorts into their second year. Another 
example, data reporting Status at the End of Third Spring shows data indicating the status of entering 
groups of students at the end of the third year since they entered the college. This measure focuses on a 
completion definition used federally which allows students 150 percent of the expected time to 
complete an Associates' degree. 
 
All averages in the following sections are calculated from the five most recent cohorts that have 
advanced to the third spring since they entered the college. The averages are calculated by using 
student status for the beginning of First Spring, Second Fall, Second Spring, Third Fall, and Third Spring. 
These moving averages presently include entering cohorts from fall 2014 through fall 2018. However, 
individual cohort values are provided for Second Fall and Third Spring over the last ten years of available 
data. 
 
Given North Hennepin’s strong and growing contingent of part-time students, outcomes data are 
provided for part-time as well as full-time students in these graphics. 
 
Data is also utilized in several of the Minnesota State Strategic Framework Metrics. 
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Average Retention, Transfer, Graduation, Transfer Graduated, and Success Rates 

 
Source: Minnesota State REPL operational database. 
Note: All averages are calculated from the five most recent cohorts that have advanced to the third spring since entering the 
college. The entering cohort student status is for the beginning of First Spring through the beginning of the Third Spring. 

 

 
Source: Minnesota State REPL operational database. 
Note: All averages are calculated from the five most recent cohorts that have advanced to the third spring since entering the 
college. The entering cohort student status is for the beginning of First Spring through the beginning of the Third Spring. 
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Changes Over Time: Status at the Beginning of Second Fall 
The graphs here depict the cohort entering fall term and the cohort status in the beginning of second 
fall, or one year after entering the college.  

Source: Minnesota State REPL operational database. 
 
 

 
Source: Minnesota State REPL operational database.  
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Transfer Graduated 3.6% 2.2% 1.7% 1.7% 1.7% 1.1% 0.4% 1.3% 2.1% 0.8%
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Changes Over Time: Status at the End of Third Spring 
The graphs below reflect the status of each cohort’s students during the third spring (e.g., after three 
years). Data is provided for part-time as well as full-time students from each cohort. 

 
Source: Minnesota State REPL operational database. 

Source: Minnesota State REPL operational database.  
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Transferred 24.5% 20.5% 22.2% 22.7% 20.5% 20.3% 19.8% 24.1% 21.0% 24.3%
Graduated 21.8% 24.6% 21.0% 16.7% 17.8% 24.3% 22.0% 19.5% 21.2% 20.0%
Transfer Graduated 3.8% 3.3% 3.7% 4.1% 3.5% 2.0% 4.5% 4.2% 3.6% 3.3%
Success 68.1% 65.0% 64.6% 63.7% 61.2% 66.1% 65.2% 64.7% 61.0% 61.8%
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Outcomes by First Generation Status  

Federal Definition:  Average Retention, Transfer, Graduation, and Success Rates by First 
Generation Status  
The graphs in this section depict the status of cohorts of first generation students using the federal 
definition of First Generation (neither parent has a bachelor’s degree; determined at the beginning of 
the entering term). 

First Generation Students 

Source: Minnesota State REPL operational database. 
Note: All averages are calculated from the five most recent cohorts that have advanced to the third spring since entering the 
college. The entering cohort student status is for the beginning of First Spring through the beginning of the Third Spring. 
 

Source: Minnesota State REPL operational database. 
Note: All averages are calculated from the five most recent cohorts that have advanced to the third spring since entering the 
college. The entering cohort student status is for the beginning of First Spring through the beginning of the Third Spring.  
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Not First Generation Students 

 
Source: Minnesota State REPL operational database. 
Note: All averages are calculated from the five most recent cohorts that have advanced to the third spring since entering the 
college. The entering cohort student status is for the beginning of First Spring through the beginning of the Third Spring 
 

 
Source: Minnesota State REPL operational database. 
Note: All averages are calculated from the five most recent cohorts that have advanced to the third spring since entering the 
college. The entering cohort student status is for the beginning of First Spring through the beginning of the Third Spring 
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First Generation Status Unknown Students 

 
Source: Minnesota State REPL operational database. 
Note: All averages are calculated from the five most recent cohorts that have advanced to the third spring since entering the 
college. The entering cohort student status is for the beginning of First Spring through the beginning of the Third Spring. 
 

  
Source: Minnesota State REPL operational database. 
Note: All averages are calculated from the five most recent cohorts that have advanced to the third spring since entering the 
college. The entering cohort student status is for the beginning of First Spring through the beginning of the Third Spring. 
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Changes over Time: Status at the Beginning of Second Fall by First Generation Status – Federal 
Definition 

First Generation Students 

Source: Minnesota State REPL operational database. 
 
 

Source: Minnesota State REPL operational database.    
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Retained 54.5% 49.3% 54.1% 50.2% 59.8% 51.2% 51.6% 51.6% 50.6% 52.5%
Transferred 10.3% 10.5% 11.2% 13.2% 10.0% 11.8% 13.5% 10.9% 10.9% 11.4%
Graduated 5.2% 6.9% 2.6% 1.9% 3.8% 3.1% 3.7% 4.2% 4.4% 5.7%
Transfer Graduated 0.5% 0.6% 0.4% 0.2% 0.2% 1.6% 0.0% 0.4% 0.7% 0.2%
Success 70.5% 67.3% 68.3% 65.5% 73.8% 67.7% 68.8% 67.1% 66.6% 69.9%
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Graduated 3.3% 3.6% 1.8% 1.9% 2.8% 2.5% 5.1% 5.7% 5.6% 4.0%
Transfer Graduated 3.1% 2.3% 1.3% 1.5% 1.3% 1.0% 0.5% 1.3% 2.1% 1.0%
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Not First Generation Students 

Source: Minnesota State REPL operational database. 
 
 

 
Source: Minnesota State REPL operational database.  
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Retained 40.8% 47.7% 43.2% 44.4% 43.4% 42.9% 46.1% 47.3% 46.4% 40.1%
Transferred 15.8% 14.5% 13.7% 11.2% 11.5% 13.6% 9.4% 13.2% 9.3% 12.4%
Graduated 3.2% 4.0% 3.4% 3.3% 4.9% 6.1% 4.5% 6.2% 4.2% 5.4%
Transfer Graduated 5.0% 2.1% 2.9% 2.2% 2.8% 1.6% 0.4% 1.5% 1.7% 0.4%
Success 64.8% 68.4% 63.2% 61.1% 62.6% 64.2% 60.3% 68.1% 61.6% 58.3%
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Transferred 14.7% 16.8% 16.2% 16.4% 14.8% 15.7% 18.5% 18.2% 15.4% 13.5%
Graduated 4.8% 6.9% 4.3% 2.8% 5.5% 8.0% 5.3% 3.6% 3.7% 6.2%
Transfer Graduated 0.3% 0.7% 0.7% 0.0% 0.4% 0.0% 1.9% 0.4% 0.7% 0.0%
Success 74.5% 77.0% 71.4% 68.0% 76.7% 79.1% 73.3% 71.7% 72.5% 71.2%
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First Generation Status Unknown Students 

  
Source: Minnesota State REPL operational database. 
 

 
Source: Minnesota State REPL operational database. 
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Retained 55.0% 52.6% 40.0% 53.3% 60.0% 48.6% 52.2% 50.0% 60.0% 77.8%
Transferred 5.0% 10.5% 12.0% 13.3% 7.5% 8.6% 13.0% 12.5% 0.0% 0.0%
Graduated 5.0% 5.3% 0.0% 0.0% 5.0% 8.6% 4.4% 6.3% 0.0% 0.0%
Transfer Graduated 0.0% 0.0% 4.0% 0.0% 0.0% 0.0% 0.0% 0.0% 5.0% 0.0%
Success 65.0% 68.4% 56.0% 66.6% 72.5% 65.8% 69.6% 68.8% 65.0% 77.8%
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Graduated 0.0% 2.3% 6.1% 5.0% 5.3% 6.3% 5.4% 10.5% 0.0% 5.6%
Transfer Graduated 0.0% 0.0% 0.0% 2.5% 3.5% 0.0% 0.0% 0.0% 5.9% 0.0%
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Changes over Time: Status at the End of Third Spring by First Generation Status – Federal 
Definition 

First Generation Students 

 
Source: Minnesota State REPL operational database. 
 
 

 
Source: Minnesota State REPL operational database.  
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Retained 19.0% 17.6% 20.0% 20.4% 19.0% 19.4% 20.1% 16.6% 17.5% 14.4%
Transferred 23.4% 19.0% 19.1% 20.0% 18.8% 18.6% 18.5% 21.0% 17.3% 20.0%
Graduated 19.9% 24.1% 17.9% 17.0% 17.0% 24.4% 19.6% 19.8% 18.8% 19.5%
Transfer Graduated 4.0% 2.7% 3.4% 4.0% 3.7% 1.8% 4.9% 4.4% 4.2% 2.1%
Success 66.3% 63.4% 60.4% 61.5% 58.4% 64.2% 63.2% 61.9% 57.8% 55.9%
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Retained 17.1% 18.5% 19.3% 20.9% 20.5% 17.6% 18.4% 15.2% 15.1% 15.3%
Transferred 21.1% 17.6% 18.3% 18.5% 15.1% 15.9% 16.3% 16.5% 16.4% 14.7%
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Transfer Graduated 8.1% 7.4% 6.7% 4.7% 5.3% 4.8% 3.1% 5.5% 4.2% 5.0%
Success 59.0% 56.5% 57.9% 54.4% 51.1% 50.9% 50.0% 52.2% 48.7% 49.9%
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Not First Generation Students 

Source: Minnesota State REPL operational database. 
 

 
Source: Minnesota State REPL operational database. 
 

 

 

 

F 2009
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F 2010
Sp 2013

F 2011
Sp 2014

F 2012
Sp 2015

F 2013
Sp 2016

F 2014
Sp 2017

F 2015
Sp 2018

F 2016
Sp 2019

F 2017
Sp 2020

F 2018
Sp 2021

Retained 15.6% 19.4% 16.6% 18.7% 15.6% 16.4% 16.8% 12.4% 14.7% 14.5%
Transferred 19.5% 22.6% 20.9% 17.6% 18.6% 16.4% 18.4% 19.9% 20.5% 14.9%
Graduated 17.7% 12.9% 16.6% 15.0% 18.9% 19.6% 19.7% 21.7% 19.4% 22.5%
Transfer Graduated 8.3% 10.0% 5.9% 6.8% 5.5% 7.3% 5.5% 3.8% 6.2% 4.5%
Success 61.1% 64.8% 60.1% 58.2% 58.6% 59.8% 60.3% 57.7% 60.8% 56.4%

0.0%
10.0%
20.0%
30.0%
40.0%
50.0%
60.0%
70.0%
80.0%
90.0%

100.0%

Not First Generation Students (Federal Definition): 
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F 2011
Sp 2014

F 2012
Sp 2015

F 2013
Sp 2016

F 2014
Sp 2017

F 2015
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F 2016
Sp 2019

F 2017
Sp 2020

F 2018
Sp 2021

Retained 16.5% 15.3% 14.5% 19.5% 21.3% 18.7% 16.5% 17.0% 11.6% 13.4%
Transferred 27.1% 23.0% 28.1% 28.1% 23.7% 24.9% 22.1% 29.1% 28.4% 30.5%
Graduated 24.7% 26.1% 25.7% 16.2% 18.5% 24.1% 26.1% 18.9% 24.7% 21.5%
Transfer Graduated 1.4% 3.5% 4.5% 4.0% 4.0% 2.8% 2.3% 4.0% 4.2% 2.6%
Success 71.7% 68.8% 72.3% 67.7% 66.2% 70.0% 68.7% 69.1% 67.3% 70.5%
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First Generation Status Unknown Students 

 
 Source: Minnesota State REPL operational database. 
 

 
Source: Minnesota State REPL operational database. 
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F 2011
Sp 2014

F 2012
Sp 2015

F 2013
Sp 2016

F 2014
Sp 2017

F 2015
Sp 2018

F 2016
Sp 2019

F 2017
Sp 2020

F 2018
Sp 2021

Retained 16.7% 5.0% 5.3% 24.0% 0.0% 25.0% 20.0% 21.7% 6.3% 20.0%
Transferred 12.5% 30.0% 15.8% 12.0% 13.3% 12.5% 20.0% 21.7% 6.3% 25.0%
Graduated 29.2% 15.0% 31.6% 16.0% 26.7% 25.0% 22.9% 21.7% 31.3% 10.0%
Transfer Graduated 0.0% 0.0% 5.3% 8.0% 13.3% 2.5% 2.9% 0.0% 6.3% 5.0%
Success 58.3% 50.0% 57.9% 60.0% 53.3% 65.0% 65.7% 65.2% 50.0% 60.0%
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F 2017
Sp 2020

F 2018
Sp 2021

Retained 21.1% 22.2% 25.6% 15.2% 12.5% 21.1% 15.6% 16.2% 21.1% 35.3%
Transferred 15.8% 7.4% 9.3% 24.2% 17.5% 12.3% 18.8% 16.2% 15.8% 11.8%
Graduated 10.5% 18.5% 14.0% 9.1% 7.5% 14.0% 18.8% 16.2% 10.5% 11.8%
Transfer Graduated 0.0% 0.0% 2.3% 6.1% 2.5% 1.8% 0.0% 2.7% 0.0% 5.9%
Success 47.4% 48.2% 51.2% 54.5% 40.0% 49.1% 53.1% 51.4% 47.4% 64.7%
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MN Definition: Average Retention, Transfer, Graduation, Transfer Graduated, and Success 
Rates by First Generation Status – MN Definition 
The next graphics are broken out by first generation status using the Minnesota definition (neither 
parent received any postsecondary education; determined at the beginning of the entering term). 

First Generation Students 

 
Source: Minnesota State REPL operational database. 
Note: All averages are calculated from the five most recent cohorts that have advanced to the third spring since entering the 
college. The entering cohort student status is for the beginning of First Spring through the beginning of the Third Spring. 
 

 
Source: Minnesota State REPL operational database. 
Note: All averages are calculated from the five most recent cohorts that have advanced to the third spring since entering the 
college. The entering cohort student status is for the beginning of First Spring through the beginning of the Third Spring. 
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Not First Generation Students 

  
Source: Minnesota State REPL operational database. 
Note: All averages are calculated from the five most recent cohorts that have advanced to the third spring since entering the 
college. The entering cohort student status is for the beginning of First Spring through the beginning of the Third Spring. 
 

 
Source: Minnesota State REPL operational database. 
Note: All averages are calculated from the five most recent cohorts that have advanced to the third spring since entering the 
college. The entering cohort student status is for the beginning of First Spring through the beginning of the Third Spring.  

81.8%

51.6%
41.0%

26.1% 19.8%

3.3%

14.4%

16.6%

24.3%
25.8%

0.8%

5.1%
9.0%

15.5%
18.2%

0.3%

0.5%
0.8% 1.3% 1.9%

86.2%

71.6%
67.4% 67.3% 65.8%

0.0%

10.0%

20.0%

30.0%

40.0%

50.0%

60.0%

70.0%

80.0%

90.0%

100.0%

First Spring Second Fall Second Spring Third Fall Third Spring

Not First Generation Students (MN Definition): 
Average Retention, Transfer, Graduation, and Transfer Graduated Rates (Full-Time)

Success

Transfer Graduated

Graduated

Transferred

Retained

69.4%

44.2%
34.1%

23.6% 18.6%

3.9%

10.5%

13.3%
18.3%

19.2%

0.5%

4.8%
7.4%

11.6% 14.2%

0.4%

1.3%
1.6% 2.6% 3.4%

74.1%

60.8%
56.4% 56.1% 55.3%

0.0%

10.0%

20.0%

30.0%

40.0%

50.0%

60.0%

70.0%

80.0%

90.0%

100.0%

First Spring Second Fall Second Spring Third Fall Third Spring

Not First Generation Students (MN Definition): 
Average Retention, Transfer, Graduation, and Transfer Graduated Rates (Part-Time)

Success

Transfer Graduated

Graduated

Transferred

Retained



  

North Hennepin Community College | Student Success 87 
 

First Generation Status Unknown Students 

  
Source: Minnesota State REPL operational database. 
Note: All averages are calculated from the five most recent cohorts that have advanced to the third spring since entering the 
college. The entering cohort student status is for the beginning of First Spring through the beginning of the Third Spring. 
 

Source: Minnesota State REPL operational database. 
Note: All averages are calculated from the five most recent cohorts that have advanced to the third spring since entering the 
college. The entering cohort student status is for the beginning of First Spring through the beginning of the Third Spring. 
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Changes over Time: Status at the Beginning of Second Fall by First Generation Status – MN 
Definition 

First Generation Students 

 
Source: Minnesota State REPL operational database. 
 
 
 

 
Source: Minnesota State REPL operational database. 
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F 2013
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F 2014
F 2015

F 2015
F 2016

F 2016
F 2017

F 2017
F 2018

F 2018
F 2019

F 2019
F 2020

Retained 60.5% 54.0% 56.2% 54.2% 62.3% 52.6% 58.6% 55.9% 52.0% 55.8%
Transferred 7.7% 6.3% 9.7% 12.5% 8.2% 6.3% 15.1% 9.9% 9.7% 10.0%
Graduated 5.2% 8.0% 1.6% 0.6% 2.4% 2.6% 2.0% 1.5% 3.4% 5.8%
Transfer Graduated 1.2% 0.6% 0.0% 0.0% 0.5% 2.6% 0.0% 0.5% 0.6% 0.0%
Success 74.6% 68.8% 67.6% 67.3% 73.4% 64.2% 75.7% 67.8% 65.7% 71.6%
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F 2017

F 2017
F 2018

F 2018
F 2019

F 2019
F 2020

Retained 40.8% 42.2% 44.5% 48.8% 45.5% 48.9% 44.7% 38.9% 43.8% 36.3%
Transferred 10.9% 9.1% 12.8% 6.4% 8.1% 8.9% 10.6% 5.9% 9.7% 6.1%
Graduated 3.0% 2.7% 2.3% 1.7% 2.4% 2.9% 5.1% 5.9% 4.6% 4.7%
Transfer Graduated 2.6% 3.0% 0.9% 1.7% 1.8% 0.7% 0.9% 1.7% 2.3% 0.9%
Success 57.4% 57.1% 60.5% 58.6% 57.8% 61.4% 61.3% 52.3% 60.4% 48.1%
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Not First Generation Students 

 Source: Minnesota State REPL operational database. 
  
 

 Source: Minnesota State REPL operational database. 

 

  

Entering Term (F-Fall) 
Status Term (F-Fall) 
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F 2011
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F 2012
F 2013

F 2013
F 2014

F 2014
F 2015

F 2015
F 2016

F 2016
F 2017

F 2017
F 2018

F 2018
F 2019

F 2019
F 2020

Retained 52.5% 49.5% 51.8% 48.5% 57.1% 52.2% 47.6% 49.4% 51.6% 51.0%
Transferred 13.1% 14.5% 14.2% 15.1% 12.6% 15.7% 15.3% 14.6% 13.6% 12.9%
Graduated 5.1% 6.5% 3.7% 2.7% 5.1% 6.0% 5.1% 5.0% 4.3% 5.9%
Transfer Graduated 0.1% 0.6% 0.6% 0.2% 0.2% 0.4% 1.0% 0.4% 0.7% 0.2%
Success 70.8% 71.1% 70.3% 66.4% 74.9% 74.3% 69.0% 69.4% 70.3% 69.9%
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Status at the Beginning of Second Fall by Entering Cohort (Full-Time)
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Retained 40.9% 46.9% 45.5% 45.7% 41.7% 44.0% 45.8% 45.4% 44.0% 38.8%
Transferred 14.5% 14.6% 12.9% 10.4% 10.9% 10.7% 10.1% 10.7% 10.3% 10.5%
Graduated 3.3% 4.0% 2.2% 2.7% 3.8% 3.9% 5.1% 6.0% 5.2% 4.5%
Transfer Graduated 4.1% 2.0% 2.1% 1.7% 1.6% 1.3% 0.3% 1.2% 1.9% 0.7%
Success 62.8% 67.5% 62.7% 60.5% 58.1% 60.0% 61.3% 63.3% 61.3% 54.5%
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First Generation Status Unknown Students 

 
Source: Minnesota State REPL operational database. 
 
 
 

 
 Source: Minnesota State REPL operational database. 
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F 2016
F 2017

F 2017
F 2018

F 2018
F 2019

F 2019
F 2020

Retained 61.5% 63.6% 30.0% 50.0% 64.7% 59.1% 50.0% 14.3% 50.0% 80.0%
Transferred 7.7% 9.1% 10.0% 0.0% 11.8% 4.6% 18.8% 28.6% 0.0% 0.0%
Graduated 0.0% 9.1% 0.0% 0.0% 5.9% 4.6% 0.0% 0.0% 0.0% 0.0%
Transfer Graduated 0.0% 0.0% 5.0% 0.0% 0.0% 0.0% 0.0% 0.0% 6.3% 0.0%
Success 69.2% 81.8% 45.0% 50.0% 82.4% 68.2% 68.8% 42.9% 56.3% 80.0%
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Retained 48.0% 45.5% 32.0% 40.6% 40.0% 40.0% 36.4% 23.1% 36.4% 15.4%
Transferred 0.0% 6.1% 12.0% 6.3% 8.6% 10.0% 9.1% 0.0% 9.1% 7.7%
Graduated 0.0% 3.0% 8.0% 0.0% 8.6% 5.0% 0.0% 7.7% 0.0% 0.0%
Transfer Graduated 0.0% 0.0% 0.0% 3.1% 5.7% 0.0% 0.0% 0.0% 9.1% 0.0%
Success 48.0% 54.5% 52.0% 50.0% 62.9% 55.0% 45.5% 30.8% 54.5% 23.1%
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Changes over Time: Status at the End of Third Spring by First Generation Status – MN 
Definition 

First Generation Students 

Source: Minnesota State REPL operational database. 
 
 

 
 Source: Minnesota State REPL operational database. 

F 2009
Sp 2012

F 2010
Sp 2013

F 2011
Sp 2014

F 2012
Sp 2015
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F 2014
Sp 2017
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Sp 2018

F 2016
Sp 2019

F 2017
Sp 2020

F 2018
Sp 2021

Retained 22.1% 20.7% 19.6% 19.5% 22.4% 19.2% 17.6% 15.0% 11.3% 16.6%
Transferred 21.4% 15.8% 17.2% 17.7% 11.2% 14.4% 13.6% 15.0% 14.6% 12.4%
Graduated 13.9% 12.8% 10.8% 10.2% 10.9% 11.4% 13.3% 13.3% 13.0% 15.2%
Transfer Graduated 6.1% 5.6% 5.4% 4.4% 5.1% 5.1% 2.5% 5.2% 4.6% 5.1%
Success 63.3% 54.9% 53.0% 51.7% 49.5% 50.2% 47.0% 48.5% 43.5% 49.3%
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Retained 23.4% 19.0% 21.6% 27.0% 20.2% 18.0% 23.2% 19.7% 18.8% 16.0%
Transferred 18.4% 17.3% 14.8% 16.8% 16.1% 16.5% 14.7% 17.1% 15.4% 23.4%
Graduated 22.0% 23.8% 18.2% 13.0% 13.7% 23.3% 15.3% 19.7% 14.4% 14.9%
Transfer Graduated 3.9% 3.2% 3.4% 3.8% 5.4% 1.0% 4.7% 5.9% 3.0% 1.7%
Success 67.7% 63.3% 58.0% 60.5% 55.4% 58.7% 57.9% 62.5% 51.5% 56.0%
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Not First Generation Students 

 
Source: Minnesota State REPL operational database. 

 

 Source: Minnesota State REPL operational database. 
 

F 2009
Sp 2012

F 2010
Sp 2013

F 2011
Sp 2014

F 2012
Sp 2015

F 2013
Sp 2016

F 2014
Sp 2017

F 2015
Sp 2018

F 2016
Sp 2019

F 2017
Sp 2020
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Retained 16.6% 16.0% 17.0% 18.3% 19.5% 19.3% 16.9% 15.7% 14.1% 13.4%
Transferred 26.5% 21.4% 24.2% 24.9% 21.9% 21.8% 21.9% 26.1% 23.4% 24.6%
Graduated 21.7% 25.2% 21.5% 17.9% 18.6% 25.1% 24.4% 19.7% 23.9% 22.0%
Transfer Graduated 3.8% 3.4% 3.6% 4.0% 3.1% 2.3% 4.4% 3.8% 3.7% 3.8%
Success 68.6% 65.9% 66.4% 65.1% 63.0% 68.5% 67.7% 65.2% 65.1% 63.8%
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Retained 14.7% 18.2% 18.1% 20.5% 17.7% 16.9% 18.0% 14.2% 16.8% 14.8%
Transferred 20.3% 20.5% 19.9% 18.4% 18.0% 16.8% 18.2% 18.3% 19.3% 15.5%
Graduated 14.6% 13.0% 15.8% 12.3% 13.8% 15.8% 15.1% 18.8% 16.1% 18.5%
Transfer Graduated 8.9% 9.1% 6.7% 5.8% 5.4% 5.6% 4.2% 4.7% 4.9% 4.7%
Success 58.5% 60.7% 60.5% 57.0% 54.8% 55.1% 55.5% 56.0% 57.2% 53.5%
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First Generation Status Unknown Students 

Source: Minnesota State REPL operational database. 
 
 

 
Source: Minnesota State REPL operational database. 
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Sp 2017
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Sp 2018
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Sp 2019

F 2017
Sp 2020

F 2018
Sp 2021

Retained 10.5% 7.7% 0.0% 15.0% 0.0% 41.2% 27.3% 31.3% 0.0% 18.8%
Transferred 15.8% 30.8% 18.2% 10.0% 12.5% 17.7% 13.6% 25.0% 0.0% 25.0%
Graduated 26.3% 7.7% 36.4% 15.0% 37.5% 11.8% 22.7% 12.5% 0.0% 6.3%
Transfer Graduated 0.0% 0.0% 9.1% 10.0% 0.0% 5.9% 4.6% 0.0% 14.3% 6.3%
Success 52.6% 46.2% 63.6% 50.0% 50.0% 76.5% 68.2% 68.8% 14.3% 56.3%
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F 2018
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Retained 17.7% 20.8% 24.2% 16.0% 15.6% 11.4% 15.8% 13.6% 7.7% 27.3%
Transferred 11.8% 4.2% 6.1% 24.0% 15.6% 11.4% 21.1% 18.2% 7.7% 18.2%
Graduated 11.8% 20.8% 18.2% 12.0% 3.1% 20.0% 10.5% 4.6% 7.7% 9.1%
Transfer Graduated 0.0% 0.0% 3.0% 4.0% 3.1% 2.9% 0.0% 4.6% 0.0% 9.1%
Success 41.2% 45.8% 51.5% 56.0% 37.5% 45.7% 47.4% 40.9% 23.1% 63.6%
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Outcomes by Pell Eligibility Status 

Average Retention, Transfer, Graduation, Transfer Graduation and Success Rates by Pell 
Eligibility Status 

Pell Eligible Students 

     
Source: Minnesota State REPL operational database. 
Note: All averages are calculated from the five most recent cohorts that have advanced to the third spring since entering the 
college. The entering cohort student status is for the beginning of First Spring through the beginning of the Third Spring. 
 

 
Source: Minnesota State REPL operational database. 
Note: All averages are calculated from the five most recent cohorts that have advanced to the third spring since entering the 
college. The entering cohort student status is for the beginning of First Spring through the beginning of the Third Spring. 
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Not Pell Eligible Students 

 
Source: Minnesota State REPL operational database. 
Note: All averages are calculated from the five most recent cohorts that have advanced to the third spring since entering the 
college. The entering cohort student status is for the beginning of First Spring through the beginning of the Third Spring. 
 

 
Source: Minnesota State REPL operational database. 
Note: All averages are calculated from the five most recent cohorts that have advanced to the third spring since entering the 
college. The entering cohort student status is for the beginning of First Spring through the beginning of the Third Spring. 
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Pell Eligibility Status Unknown Students 

 
Source: Minnesota State REPL operational database. 
Note: All averages are calculated from the five most recent cohorts that have advanced to the third spring since entering the 
college. The entering cohort student status is for the beginning of First Spring through the beginning of the Third Spring. 
 

 
Source: Minnesota State REPL operational database. 
Note: All averages are calculated from the five most recent cohorts that have advanced to the third spring since entering the 
college. The entering cohort student status is for the beginning of First Spring through the beginning of the Third Spring. 
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Changes over Time: Status at the Beginning of Second Fall by Pell Eligibility Status 

Pell Eligible Students 

 
Source: Minnesota State REPL operational database. 
 

 

 
 Source: Minnesota State REPL operational database. 
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F 2015
F 2016

F 2016
F 2017

F 2017
F 2018

F 2018
F 2019

F 2019
F 2020

Retained 54.4% 49.6% 51.2% 48.2% 57.7% 51.2% 47.0% 52.9% 49.9% 54.8%
Transferred 10.6% 9.9% 11.7% 13.8% 10.5% 10.0% 14.3% 11.8% 11.8% 12.4%
Graduated 5.2% 7.3% 2.7% 2.5% 2.3% 3.7% 3.4% 3.5% 4.0% 5.4%
Transfer Graduated 0.2% 0.2% 0.6% 0.2% 0.2% 1.0% 0.5% 0.2% 1.0% 0.0%
Success 70.4% 67.0% 66.2% 64.7% 70.7% 65.9% 65.2% 68.5% 66.8% 72.6%
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F 2019
F 2020

Retained 43.6% 46.8% 46.1% 47.4% 41.7% 43.8% 43.0% 46.8% 44.3% 40.4%
Transferred 11.7% 11.1% 11.0% 7.7% 8.2% 9.3% 9.3% 7.0% 10.7% 9.1%
Graduated 3.3% 2.5% 1.4% 1.9% 1.5% 1.4% 2.8% 1.7% 2.7% 2.4%
Transfer Graduated 1.9% 1.0% 0.7% 1.2% 0.9% 0.7% 0.2% 1.2% 2.3% 0.5%
Success 60.5% 61.3% 59.3% 58.1% 52.2% 55.2% 55.3% 56.6% 60.0% 52.4%
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Not Pell Eligible Students 

 Source: Minnesota State REPL operational database. 

 

 Source: Minnesota State REPL operational database. 
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F 2013

F 2013
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F 2014
F 2015

F 2015
F 2016

F 2016
F 2017

F 2017
F 2018

F 2018
F 2019

F 2019
F 2020

Retained 46.4% 48.6% 44.4% 53.7% 44.9% 53.0% 52.3% 43.7% 45.9% 43.6%
Transferred 13.3% 12.2% 12.9% 9.9% 13.0% 9.5% 9.7% 12.1% 9.4% 6.7%
Graduated 4.0% 4.9% 2.9% 1.7% 4.0% 2.8% 3.9% 7.4% 6.9% 5.6%
Transfer Graduated 2.8% 2.1% 2.6% 1.0% 2.9% 1.3% 1.1% 0.9% 2.6% 0.5%
Success 66.5% 67.8% 62.7% 66.3% 64.9% 66.6% 67.0% 64.2% 64.8% 56.4%
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Retained 56.9% 50.2% 52.1% 48.9% 60.6% 56.0% 52.1% 47.0% 53.5% 50.5%
Transferred 13.4% 15.7% 15.4% 17.0% 11.2% 16.6% 16.0% 16.0% 14.4% 12.5%
Graduated 4.6% 6.4% 3.0% 2.1% 7.6% 5.8% 5.5% 4.1% 3.9% 4.6%
Transfer Graduated 0.7% 1.7% 0.4% 0.0% 0.4% 0.4% 0.9% 0.5% 0.4% 0.0%
Success 75.6% 74.0% 70.9% 68.1% 79.7% 78.8% 74.4% 67.6% 72.2% 67.6%
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Pell Eligibility Status Unknown Students 

 
Source: Minnesota State REPL operational database. 
 
 

 
Source: Minnesota State REPL operational database. 
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F 2019
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Retained 50.7% 55.5% 57.0% 59.6% 57.6% 48.9% 57.6% 50.0% 54.1% 48.1%
Transferred 13.2% 18.5% 14.0% 10.1% 16.0% 16.7% 18.2% 15.1% 10.7% 9.6%
Graduated 5.3% 5.9% 5.3% 1.1% 5.7% 8.9% 5.1% 5.6% 4.1% 9.6%
Transfer Graduated 0.7% 0.0% 0.9% 0.0% 0.0% 2.2% 1.0% 0.8% 0.8% 1.0%
Success 69.7% 79.8% 77.2% 70.8% 79.3% 76.7% 81.8% 71.4% 69.7% 68.3%
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Retained 29.3% 39.0% 42.3% 33.0% 43.7% 36.0% 40.0% 34.9% 39.5% 24.7%
Transferred 16.9% 18.9% 17.9% 13.6% 10.9% 14.6% 13.5% 10.4% 9.2% 12.6%
Graduated 2.1% 5.3% 4.5% 5.0% 9.3% 12.4% 12.4% 13.5% 8.6% 8.1%
Transfer Graduated 8.7% 5.7% 3.7% 4.5% 3.3% 2.3% 0.0% 2.1% 0.7% 1.7%
Success 57.0% 68.9% 68.3% 56.1% 67.2% 65.2% 65.9% 60.9% 57.9% 47.1%
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Changes over Time: Status at the End of Third Spring by Pell Eligibility Status 

Pell Eligible Students 

Source: Minnesota State REPL operational database. 
 
 

Source: Minnesota State REPL operational database. 
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Sp 2016

F 2014
Sp 2017

F 2015
Sp 2018

F 2016
Sp 2019

F 2017
Sp 2020

F 2018
Sp 2021

Retained 21.6% 22.2% 21.5% 20.4% 19.0% 18.5% 18.5% 15.4% 17.8% 16.9%
Transferred 21.0% 18.0% 18.2% 18.7% 16.2% 15.3% 16.7% 18.0% 17.4% 16.2%
Graduated 13.6% 12.9% 10.4% 8.4% 9.3% 8.8% 9.8% 11.1% 10.6% 11.2%
Transfer Graduated 4.8% 4.1% 4.9% 3.5% 3.9% 3.9% 3.0% 3.9% 3.1% 4.8%
Success 60.9% 57.2% 55.0% 50.9% 48.4% 46.6% 48.0% 48.4% 48.9% 49.1%
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Retained 19.9% 17.8% 18.8% 21.9% 22.2% 21.1% 18.7% 17.2% 16.9% 13.1%
Transferred 23.2% 20.3% 17.8% 21.9% 19.5% 20.0% 15.9% 25.1% 18.4% 24.9%
Graduated 20.1% 21.9% 19.8% 14.6% 15.6% 21.6% 20.2% 15.3% 20.0% 15.9%
Transfer Graduated 3.8% 2.4% 3.2% 4.0% 2.9% 1.4% 4.7% 4.0% 3.3% 3.3%
Success 67.0% 62.3% 59.7% 62.4% 60.2% 64.1% 59.5% 61.5% 58.6% 57.2%

0.0%
10.0%
20.0%
30.0%
40.0%
50.0%
60.0%
70.0%
80.0%
90.0%

100.0%

Pell Eligible Students:  
Status at the End of Third Spring by Entering Cohort (Full-Time)

Entering Term (F-Fall) 
Status Term (Sp-Spring) 

Entering Term (F-Fall) 
Status Term (Sp-Spring) 



  

North Hennepin Community College | Student Success 101 
 

Not Pell Eligible Students 

 
Source: Minnesota State REPL operational database. 
 
 

 
Source: Minnesota State REPL operational database. 
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Sp 2018

F 2016
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F 2017
Sp 2020

F 2018
Sp 2021

Retained 18.4% 17.0% 16.2% 16.7% 16.6% 16.3% 18.3% 16.4% 13.7% 14.8%
Transferred 24.2% 21.2% 29.9% 25.6% 23.0% 18.7% 25.8% 24.2% 23.7% 24.4%
Graduated 21.3% 27.9% 21.4% 19.7% 18.3% 29.1% 23.3% 21.9% 21.9% 27.4%
Transfer Graduated 2.7% 3.9% 4.7% 4.3% 4.7% 2.8% 2.9% 5.0% 4.6% 3.5%
Success 66.6% 70.0% 72.2% 66.2% 62.6% 66.9% 70.4% 67.6% 63.9% 70.0%
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Retained 14.8% 20.2% 17.8% 22.5% 22.1% 17.4% 21.5% 17.2% 12.1% 15.9%
Transferred 20.3% 19.4% 20.3% 18.3% 18.0% 16.7% 17.4% 18.3% 20.9% 12.0%
Graduated 16.8% 15.3% 21.7% 14.8% 17.0% 18.8% 17.4% 20.1% 17.2% 24.0%
Transfer Graduated 6.9% 10.1% 3.9% 6.1% 4.1% 6.2% 3.2% 5.7% 5.1% 6.9%
Success 58.8% 64.9% 63.6% 61.7% 61.2% 59.1% 59.3% 61.3% 55.4% 58.8%
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Pell Eligibility Status Unknown Students 

Source: Minnesota State REPL operational database. 
 
 

 
Source: Minnesota State REPL operational database 
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F 2018
Sp 2021

Retained 11.2% 9.5% 11.8% 16.3% 13.6% 14.2% 9.6% 7.1% 12.5% 10.5%
Transferred 19.9% 20.7% 18.9% 17.5% 14.0% 16.4% 17.4% 14.7% 15.1% 14.5%
Graduated 13.1% 11.6% 17.1% 17.5% 18.1% 26.2% 24.7% 28.2% 22.4% 25.7%
Transfer Graduated 13.8% 15.3% 13.2% 9.8% 10.9% 8.7% 6.7% 5.9% 7.8% 2.0%
Success 58.0% 57.0% 61.0% 61.0% 56.6% 65.6% 58.4% 55.9% 57.8% 52.6%
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Retained 12.6% 11.2% 16.0% 20.2% 13.5% 19.8% 21.1% 17.2% 11.9% 16.4%
Transferred 28.6% 20.4% 25.2% 20.2% 19.1% 25.5% 21.1% 20.2% 25.4% 22.1%
Graduated 27.3% 29.0% 25.2% 19.3% 27.0% 24.5% 26.7% 30.3% 23.8% 19.7%
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Outcomes by Race/Ethnicity  

Average Retention, Transfer, Graduation, Transfer Graduated and Success Rates by 
Race/Ethnicity 

Average Retention Rates 

 
Source: Minnesota State REPL operational database. 
Note: All averages are calculated from the five most recent cohorts that have advanced to the third spring since entering the 
college. The entering cohort student status is for the beginning of First Spring through the beginning of the Third Spring. 
 

 
Source: Minnesota State REPL operational database. 
Note: All averages are calculated from the five most recent cohorts that have advanced to the third spring since entering the 
college. The entering cohort student status is for the beginning of First Spring through the beginning of the Third Spring. 
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Average Transfer Rates 
Transfer rates for full-time students are highest among Black/African American students. 
 

 
Source: Minnesota State REPL operational database. 
Note: All averages are calculated from the five most recent cohorts that have advanced to the third spring since entering the 
college. The entering cohort student status is for the beginning of First Spring through the beginning of the Third Spring. 
 
 

 
Source: Minnesota State REPL operational database. 
Note: All averages are calculated from the five most recent cohorts that have advanced to the third spring since entering the 
college. The entering cohort student status is for the beginning of First Spring through the beginning of the Third Spring. 
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Average Graduation Rates 
Graduation rates by second fall and beyond for both full- and part-time students are highest among 
white students, and lowest among Black/African American students.  
 

 
Source: Minnesota State REPL operational database. 
Note: All averages are calculated from the five most recent cohorts that have advanced to the third spring since entering the 
college. The entering cohort student status is for the beginning of First Spring through the beginning of the Third Spring. 
 
 

 
Source: Minnesota State REPL operational database. 
Note: All averages are calculated from the five most recent cohorts that have advanced to the third spring since entering the 
college. The entering cohort student status is for the beginning of First Spring through the beginning of the Third Spring. 
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Average Transfer Graduated Rates 
Transfer Graduated rates by third fall and beyond are very low overall (≤1.7% for full-time students and 
≤3.9% for part-time students). They are highest among Asian and White full-time students, equally low 
among the other ethnicities for full-time students, and lowest among Hispanic for part-time students. 
 

 
Source: Minnesota State REPL operational database. 
Note: All averages are calculated from the five most recent cohorts that have advanced to the third spring since entering the 
college. The entering cohort student status is for the beginning of First Spring through the beginning of the Third Spring. 
 

 
Source: Minnesota State REPL operational database. 
Note: All averages are calculated from the five most recent cohorts that have advanced to the third spring since entering the 
college. The entering cohort student status is for the beginning of First Spring through the beginning of the Third Spring. 
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Average Success Rates 
The success rate is the percentage of students who have either been retained, transferred, graduated or 
transfer graduated. At the first spring, the success rates are highest among Asian students and lowest 
among Black/African students for full-time students.  
 

 
Source: Minnesota State REPL operational database. 
Note: All averages are calculated from the five most recent cohorts that have advanced to the third spring since entering the 
college. The entering cohort student status is for the beginning of First Spring through the beginning of the Third Spring. 
 

 
Source: Minnesota State REPL operational database. 
Note: All averages are calculated from the five most recent cohorts that have advanced to the third spring since entering the 
college. The entering cohort student status is for the beginning of First Spring through the beginning of the Third Spring. 
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Changes over Time: Status at the Beginning of Second Fall by Race/Ethnicity 
The graphs below are broken out by race/ethnicity and show how retention, transfer, graduation, 
transfer graduated, and success rates at the second fall (i.e. after one year) compare for the past ten 
student cohorts, from the cohort entering in fall 2010 to the cohort entering in fall 2019. Caution should 
be used in interpreting results for some student groups, as the cohort sizes can be relatively small (<50).  
 
Asian Students 

 Source: Minnesota State REPL operational database. 
 

 Source: Minnesota State REPL operational database. 

F 2010
F 2011

F 2011
F 2012

F 2012
F 2013

F 2013
F 2014

F 2014
F 2015

F 2015
F 2016

F 2016
F 2017

F 2017
F 2018

F 2018
F 2019

F 2019
F 2020
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Transferred 14.0% 9.7% 15.8% 7.2% 12.2% 9.4% 11.4% 5.0% 8.2% 5.5%
Graduated 1.8% 2.4% 0.8% 2.2% 0.7% 0.7% 1.9% 3.0% 3.6% 6.4%
Transfer Graduated 2.6% 1.6% 2.4% 2.9% 3.6% 0.0% 0.0% 0.0% 1.8% 0.0%
Success 65.8% 60.5% 66.9% 67.6% 61.2% 61.2% 67.6% 54.5% 66.4% 59.6%
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Black/African American Students 

 
Source: Minnesota State REPL operational database. 
 
 

 
Source: Minnesota State REPL operational database. 
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Transferred 11.2% 12.6% 10.9% 17.3% 6.5% 13.1% 16.9% 16.4% 8.4% 17.1%
Graduated 1.7% 6.0% 2.6% 0.7% 0.7% 1.5% 2.6% 0.6% 1.7% 2.9%
Transfer Graduated 0.0% 0.6% 0.0% 0.7% 0.0% 0.8% 0.7% 0.0% 0.6% 0.0%
Success 68.0% 70.7% 68.0% 62.6% 63.6% 64.6% 64.9% 64.2% 61.8% 78.9%
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Hispanic Students 

Source: Minnesota State REPL operational database. 
 
 

Source: Minnesota State REPL operational database. 
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Transferred 12.2% 8.0% 6.5% 14.7% 15.8% 9.3% 12.3% 8.5% 16.2% 12.4%
Graduated 4.9% 8.0% 6.5% 0.0% 7.0% 0.0% 0.0% 3.7% 2.7% 1.1%
Transfer Graduated 0.0% 2.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
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White Students 

 
Source: Minnesota State REPL operational database. 
 

Source: Minnesota State REPL operational database. 
  

F 2010
F 2011

F 2011
F 2012

F 2012
F 2013

F 2013
F 2014

F 2014
F 2015

F 2015
F 2016

F 2016
F 2017

F 2017
F 2018

F 2018
F 2019

F 2019
F 2020

Retained 51.5% 50.6% 51.3% 49.4% 53.3% 51.8% 47.3% 48.1% 52.8% 45.2%
Transferred 13.9% 13.9% 15.1% 14.0% 14.9% 13.3% 17.2% 15.2% 13.9% 12.7%
Graduated 6.5% 8.2% 3.9% 3.2% 7.2% 7.9% 7.2% 6.8% 4.9% 9.5%
Transfer Graduated 0.3% 0.7% 0.9% 0.0% 0.3% 0.6% 1.3% 0.3% 0.7% 0.0%
Success 72.3% 73.4% 71.2% 66.6% 75.6% 73.6% 73.0% 70.5% 72.2% 67.5%
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Changes over Time: Status at the End of Third Spring by Race/Ethnicity 
The graphs below are broken out by race/ethnicity and full-time/part-time status and show how 
retention, transfer, graduation, transfer graduated, and success rates at third spring (i.e. after three 
years) compare for the past ten student cohorts, from the cohort entering in fall 2009 to the cohort 
entering in fall 2018.  

Asian Students 
Success rates for Asian students range from 60.5 percent to 72.1 percent across the full-time cohorts 
and between 48.5 and 67.7 percent for part-time cohorts. 

 
Source: Minnesota State REPL operational database 
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Black/African American Students 
Success rates for Black/African American full-time students range from 56.6 percent to 70.2 percent 
across the cohorts. Part-time students ranged from 41.7 percent to 58.6 percent.  
 

 
Source: Minnesota State REPL operational database 
 
 

 
Source: Minnesota State REPL operational database 
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Success 70.2% 64.6% 61.1% 64.7% 57.6% 60.4% 57.7% 63.0% 56.6% 57.3%
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Transferred 28.3% 21.8% 20.1% 21.5% 19.7% 16.2% 18.0% 21.1% 18.8% 18.8%
Graduated 8.4% 12.5% 6.9% 4.3% 4.3% 4.5% 5.3% 5.9% 7.8% 8.3%
Transfer Graduated 5.9% 4.3% 3.3% 3.8% 3.4% 4.8% 2.3% 3.1% 3.7% 6.1%
Success 58.2% 58.6% 53.1% 49.5% 47.1% 41.7% 44.9% 48.4% 49.8% 52.0%
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Hispanic Students 
Success rates for Hispanic students ranged from 49.4 percent to 68.4 percent across the full-time 
cohorts and the contributing measures have been more inconstant in part due to smaller numbers of 
students. Part-time student success rates range from 32.1 to 56.3 percent across the cohorts. 
 

Source: Minnesota State REPL operational database 
 
 

Source: Minnesota State REPL operational database 
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Retained 20.8% 12.2% 14.0% 25.8% 20.6% 19.3% 29.1% 12.3% 19.3% 13.5%
Transferred 32.1% 24.4% 14.0% 12.9% 5.9% 22.8% 18.2% 16.9% 15.7% 18.9%
Graduated 7.6% 22.0% 24.0% 19.4% 17.7% 24.6% 16.4% 12.3% 13.3% 14.9%
Transfer Graduated 3.8% 0.0% 6.0% 0.0% 8.8% 1.8% 0.0% 9.2% 1.2% 5.4%
Success 64.2% 58.5% 58.0% 58.1% 52.9% 68.4% 63.6% 50.8% 49.4% 52.7%
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Transfer Graduated 2.5% 5.3% 7.0% 6.3% 4.9% 5.5% 4.4% 3.3% 2.6% 1.2%
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White Students 
Success rates for white students range from 62.5 percent to 68.9 percent across the full-time cohorts 
and from 57.7 to 62.0 percent across the part-time cohorts. Historically, the success rate has trended 
consistently, however there has been more recent fluctuation in the factors contributing to the success 
measurement (i.e., retention, transfer, graduation, and transfer graduated). 
 

 
Source: Minnesota State REPL operational database 
 
 

Source: Minnesota State REPL operational database   
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Retained 16.6% 12.7% 13.7% 16.9% 17.0% 15.7% 15.0% 13.5% 9.0% 12.9%
Transferred 24.2% 20.6% 25.6% 23.0% 21.3% 19.4% 16.2% 22.9% 22.1% 22.9%
Graduated 23.7% 28.9% 24.4% 19.3% 22.0% 31.0% 30.0% 27.0% 30.5% 26.4%
Transfer Graduated 4.4% 4.5% 4.3% 6.0% 2.3% 2.4% 5.5% 4.4% 3.4% 3.5%
Success 68.9% 66.7% 68.0% 65.2% 62.5% 68.4% 66.7% 67.7% 65.1% 65.6%

0.0%
10.0%
20.0%
30.0%
40.0%
50.0%
60.0%
70.0%
80.0%
90.0%

100.0%

White Students: Status at the End of Third Spring by Entering Cohort (Full-Time)

F 2009
Sp 2012

F 2010
Sp 2013

F 2011
Sp 2014

F 2012
Sp 2015

F 2013
Sp 2016

F 2014
Sp 2017

F 2015
Sp 2018

F 2016
Sp 2019

F 2017
Sp 2020

F 2018
Sp 2021

Retained 15.0% 17.4% 16.2% 18.6% 15.9% 17.4% 16.5% 10.7% 12.7% 12.8%
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Graduated 18.0% 15.1% 18.9% 17.2% 20.1% 23.4% 21.7% 27.1% 23.9% 29.0%
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Underrepresented Student Second Fall and Third Spring Persistence and 
Completion Rates  
Underrepresented students have at least one of the following characteristics: (1) student of color, (2) 
low income, and/or (3) first generation. The persistence and completion rate at second fall shows the 
percent of students who are either persisting at North Hennepin, have transferred to another 
institution, have graduated, or transfer graduated by the beginning of the cohort’s second fall semester. 
This measure includes only full-time regular and transfer students who are underrepresented and 
entered the college in the fall semester. Comparison data is provided as an average for all Minnesota 
State two-year community colleges. 

Two graphs below show underrepresented student persistence and completion rate at the beginning of 
second fall and at the end of third spring. 

 
Source: Minnesota State REPL operational database. 
Minnesota State Student Persistence and Completion Analytic Tool. 
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Source: Minnesota State REPL operational database 
Minnesota State Student Persistence and Completion Analytic Tool 
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Status of Graduates within One Year of Graduation by Program 
The table below shows employment status of NHCC graduates after one year of graduation. All 
information is gathered by using the MN State Graduate Follow-Up Survey distributed to all graduated 
students inside of one fiscal year. Survey responses were provided either by graduates or individuals 
who know the graduates and their employment relatedness to program of study. 
The results represent students from the 2019-20 graduating class with suppression applied: 

• For counts: If counts are <10 then "<10" is displayed instead of the counts. 
• For %'s: If counts are <10 then "*" is displayed instead of percent. 

 

 
Continue to on the next page. 
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Continue to on the next page. 
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Continue to on the next page. 
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Source: Minnesota State Graduate Follow-up Survey 

NOTES: 

• "Unavailability for Employment" includes graduates who chose not to seek work, were unable to 
work, or were international students who returned to their homelands. 

• "Status Unknown" includes graduates who could not be located or did not respond to requests 
for information. 

• Categories of employment can include some graduates who also reported continuing education 
but indicated that employment was their preferred classification. 

• "Continuing Education" can include some graduates who also reported employment but 
indicated that continuing education was their preferred classification. 

• Sums of percentages might not equal total percentages due to rounding. 
• Related Employment Rate is calculated as Total Related Work a percent of Total Available for 

Related Employment. 
• There are Total Related Work is sum Related Work Full-time and Related Work Part-time (both 

comes from the survey), and Total Available for Related Employment is the sum of Related Work 
(FT or PT), Available for Work but Unemployed and Unrelated Work Seeking Related. 
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Awards Granted 
NHCC awarded 316 AS degrees, 250 AA degrees, and 8 AFA degrees in FY2021. Additionally, 48 AAS 
degrees and 642 certificates were granted in FY2021. 

Program requirements were changed in between FY2012 and FY2013, which explains the sudden drop in 
certificates granted. However, this number has increased and decreased in the subsequent years. 

  
Source: Minnesota State REPL operational database. 
Note: Data as of 9/30/2021. 
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In the tables below, degrees and certificates by program are broken out for the past ten years.  

Associate Degrees Granted by Program 

 
Continue to on the next page. 

 



124 Student Success | North Hennepin Community College 
 

 
Source: Minnesota State REPL operational database. 

Certificates Granted by Program 

 
Continue to on the next page. 
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Source: Minnesota State REPL operational database.   
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Financial Aid Awarded 

Total Financial Aid Recipients 
Financial aid awarded to students includes Pell grants, Minnesota State grants, subsidized, and 
unsubsidized Stafford loans. Along with listed, NHCC has received Federal COVID-19 relief funding for 
students. The details of these awards are described on the following pages. 

The table below shows the total number of financial aid recipients and average aid by Award Year. 
The Award Year is different from Fiscal Year. The award year starts with the fall session and ends with 
the following summer semester. It is named for the calendar year in which the award year ends. For 
example, Award Year 2021 (AY2021) includes fall 2020, spring 2021 and summer 2021.  
 
The total number of financial aid recipients was 6,713 in AY2021, a 10 percent decrease from the 
previous AY2020. The average aid per student also decrease by 1 percent from AY2020 to AY2021.  

  

Source: Minnesota State Colleges and Universities, Financial Aid System, Award Summary for Award Year 2021,  
Report ID FA0012CP. 
MN State Colleges and Universities, Financial Aid System, FA Student Status Summary Report, Report ID FA0040CP. 
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Pell Grants  
About 2,000 students received a Pell grant with a total $5.91 million distributed in award year 2021. The 
unduplicated headcount of students receiving Pell grants increased between AY2012 and AY2013 and 
decreased since AY2013 by AY2021. The total Pell grant dollars awarded also increased between AY2012 
and AY2013 and decreased after AY2013. The maximum of these numbers was in AY2013.  The 
economy, changes in eligibility criteria, and changing student demographics have all contributed to the 
overall decrease in Pell grants. The Pell grant recipients was 1,923 in AY2021, a 20 percent decrees 
comparing with previous award year. Pell total dollar amount decreased from $7.56 million to $5.91 
million that is 22 percent.    

  
Source: Minnesota State Colleges and Universities, Financial Aid System, Award Summary for Award Year 2021,  
Report ID FA0012CP 
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Minnesota State Grants  
About 1,700 students received MN State grants in award year 2021, a ten percent decrease from 
AY2020. The total amount distributed in Minnesota state grants also decreased by 4 percent. The 
unduplicated headcount of students receiving MN State grants decreased 58 percent between AY2012 
and AY2021. The total MN State grant dollars awarded each year increased by 58 percent between 
AY2012 and AY2021.  

The economy, the level of state appropriations, changes in eligibility criteria, and changing student 
demographics have each contributed to the changes in MN State grants. The drop from AY2015 to 
AY2016 in number and amount is mostly the result of declining average credit lead, a general increase in 
percentage of part-time students, and an overall decrease in enrollment. 

 
Source: Minnesota State Colleges and Universities, Financial Aid System, Award Summary for Award Year 2021,  
Report ID FA0012CP 
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Subsidized Stafford Loan 
Over 800 students received subsidized Stafford loans in award year 2021. The total dollars distributed 
was $2.45 million. Both the number of students and the dollar amount distributed for subsidized 
Stafford loans decreased steadily since AY2012. 

  
Source: Minnesota State Colleges and Universities, Financial Aid System, Award Summary for Award Year 2021,  
Report ID FA0012CP 
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Unsubsidized Stafford Loan 
In the award year 2021, more than 900 students received unsubsidized Stafford loans totaling $3.91 
million. This represented a 20 percent decline from the previous award year. The total dollar amount 
distributed also declined by 17 percent from AY2020.  

  
Source: Minnesota State Colleges and Universities, Financial Aid System, Award Summary for Award Year 2021,  
Report ID FA0012CP 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

3,482 3,555 3,339 3,060 2,793 2,322 1,844 1,516 1,175 939

$13.28 $13.36 $12.72
$11.25

$10.35
$9.17

$7.28
$5.96

$4.70
$3.91

$0

$2

$4

$6

$8

$10

$12

$14

2012 2013 2014 2015 2016 2017 2018 2019 2020 2021

M
ill

io
ns

Unsubsidized Stafford Loan: Award Totals and Unduplicated Headcount of 
Recipients by Year

Headcount

Total Funds Awarded



  

North Hennepin Community College | Financial Aid Awarded 131 
 

Federal, State, and Institutional Work-Study 
The following figures include federal, state, and institutional work-study recipients and amounts 
awarded. The number of all work-study recipients decreased 68 percent between AY2012 and AY2021. 
The total work-study award amount has decreased also by 68 percent between AY2012 and AY2021. As 
shown below, there has been some variation over the past ten years, with increases and decreases in 
the amount of work-study and the number of recipients generally keeping pace with each other until 
AY2021.  

Unfortunately, the COVID-19 pandemic was a reason for the sharp drop in the total work-study award 
amount and the number of recipients in AY2020. However, both amounts awarded and the number of 
recipients could increase between AY2020 and AY2021 by 268 and 47 percent, respectively. 

  
Source: Minnesota State Colleges and Universities, Financial Aid System, Award Summary for Award Year 2021,  
Report ID FA0012CP 
MN State Colleges and Universities, Financial Aid System, FA Student Status Summary Report, Report ID FA0040CP 
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Glossary  
 
Academic year (AY) – The academic year starts with the summer semester and ends with the following 
spring session, being equivalent to the fiscal year. It is named for the calendar year in which the 
academic year ends. 

Adult learner – Students who are 26 years old or older as of September 1 of the academic or fiscal year. 
It should be noted that this term is defined differently by different organizations and sources. Also 
known as a non-traditional student. 

Award year (AY) – The award year starts with the fall session and ends with the following summer 
semester. It is named for the calendar year in which the award year ends.  

Calendar year (CY) – The calendar year starts with the spring session and ends with the following fall 
semester. 

Continuing student – A continuing student has attempted credits at NHCC previous to the semester of 
focus.  

Duplicated headcount – The sum of the unique enrollment each semester. If a student is enrolled 
during two or more semesters, he or she is counted multiple times.  

EAP – English Language for Academic Purposes. Previously known as English As a Second Language. 

Fill Rate – The total number of enrolled students divided by the sum of the maximum capacity of all 
courses in a program. 

First generation – In general, first generation refers to whether a student is the first generation in his or 
her family to attend college. The federal definition is that neither parent has a bachelor’s degree. This is 
the definition used by the federal government in funding many programs related to higher education; it 
is also the commonly accepted definition for private foundations and other organizations focused on 
college access. The Minnesota definition of first generation is that neither parent received any 
postsecondary education. This definition was established by the Minnesota Legislature and can be found 
in Laws of Minnesota 2003, Chapter 133, Article 1, Section 3, Subd. 3. This definition is commonly used 
by Minnesota State.  

Fiscal year (FY) – The fiscal year starts with the summer session and ends with the following spring 
semester. It is named for the calendar year in which the fiscal year ends.  

Full time student – Full time status is defined as registered for 12 or more credits during a semester.  

FYE – The number of full year equivalent students. This is calculated by dividing total student credit 
hours by the number of credit hours constituting a full load. The Minnesota State full load is defined as 
30 credit hours. The number of credits constituting a full load may defined differently by different 
organizations and sources. 
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Graduation rate – Number of students who have received a degree or certificate divided by total 
number of students in cohort. The Minnesota State Accountability Dashboard measures the student’s 
status at the beginning of the term. IPEDS measures graduation as of August 31 three years after the fall 
entry date.  

High school non-PSEO –The student is currently enrolled at both a high school (and homeschool) and 
NHCC and is not part of the PSEO program. An admission status.  

Hybrid course – A hybrid course is a course that is web-enhanced with limited seat time. A significant 
portion of the course is delivered via the web. On-campus meeting time is less than for fully on-campus 
sections of the course. Also known as a blended or web-enhanced course.  

Low income – For data shown here, low income is defined as Pell eligible. However, there are other 
definitions of low income that may be used for specific grants or other projects.  

New student – A new student has not attempted credits at NHCC previous to the semester of focus. 
When calculating the number of new students in a fall semester, this includes students who were new in 
the summer semester and also enrolled in the fall semester. 

Non-resident alien – A person who is not a US Citizen and does not have a Green Card. Typically, this 
refers to international students whose citizenship status allows them to live in the US temporarily. 

Non-traditional student – See adult learner. 

Online course – An online course is a course that is delivered entirely or predominantly online. Student 
participation may include synchronous or asynchronous activities which only require a cohort meeting 
at the beginning or once during the course. Also known as an internet course.  

Part time student – Defined as registered for less than 12 credits in a given fall, spring, or summer term.  

Pell eligible – The student is eligible to receive a Pell grant, a type of federal grant targeted toward 
students from low income families. Pell eligibility is often used to indicate that the student is from a low-
income family.  

PSEO student – A PSEO student is a high school junior or senior enrolled at NHCC through the Post-
Secondary Enrollment Options (PSEO) program. PSEO is a statewide program through which high 
achieving high school students receive both high school and college credit for courses completed at 
colleges.  

Retention rate – Number of students who registered for a semester divided by total number of students 
in a defined cohort. This refers to the student’s status at the beginning of the term for the Minnesota 
State Accountability Dashboard.  

Student of color – A student who identifies his or her race/ethnicity as Black or African American, Asian, 
Pacific Islander, Native American, or Hispanic. Non-resident aliens are excluded from this category 
regardless of race/ethnicity.  
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Success rate – The sum of the number of students in the entering cohort who have graduated, 
transferred, transfer graduated, or are retained at the college during the specified term. On bar graphs, 
the difference between 100 percent and the sum of the retained, graduated, transferred, and transfer 
graduated percentages represents the students who were neither retained, transferred, nor graduated. 
This refers to the student’s status at the beginning of the term for the Minnesota State Accountability 
Dashboard.  

Traditional age students – Students between the ages of ages of 18 and 25 years old as of September 1 
of the academic or fiscal year. It should be noted that this term is defined differently by organizations 
and sources. 

Traditional course – A traditional course is course in which all instruction is face to face in a classroom 
setting. The internet and/or the instructional management system (D2L) might be required for 
components of the course (e.g. grades, assignments, homework). Also known as a “classroom” course.  

Transfer rate – Number of students enrolled at another post-secondary institution divided by total 
number of students in a defined cohort. The Minnesota State Accountability Dashboard measures the 
student’s status at the beginning of the term. IPEDS measures transfer as of August 31 three years after 
the fall entry date.  

Transfer-Graduated – Students who previously transferred and subsequently graduated from another 
institution during the current or previous terms as indicated by the National Student Clearinghouse or 
system enrollment data. 

Undergrad previous degree – Student has earned a previous post-secondary degree of any type.  

Undergrad regular – First time student, or a student who has not attended college previously.  

Undergrad transfer – Student has completed coursework at another postsecondary institution 
previously.  

Undergrad unclassified – Non-degree-seeking student.  

Underrepresented – A student is considered underrepresented if he or she belongs to a category of 
students that is disproportionately low in comparison to an expected population. There are both Federal 
and Minnesota State system definitions of underrepresented students. However, only the Minnesota 
State definition is used for data in this report. According to this definition, a student is considered 
underrepresented if they into at least one of the following categories: (1) student of color; (2) low 
income; or (3) first generation. For data shown here, low income is defined as Pell eligible. However, 
there are other definitions of low income that may be used for specific grants or other projects.  

Unduplicated headcount – A count of how many unique students were enrolled at the college over the 
course of the year. Each student is counted once.  
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