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Part 1. Policy Statement.

In accordance with MNnSCU Board Policy 3.8, a student has the right to seek remedy for a dispute or
disagreement through a complaint or grievance procedure. The Student Complaints and Grievance
Procedure is not a substitute for grievance procedures specified in college or system policies or
procedures that include an appeal or grievance process, such as an academic grade appeal or a
discrimination or harassment complaint.

Part 2. Definitions.

Subpart A. Complaint.
A verbal or written claim concerning a college issue alleging improper, unfair, or arbitrary
treatment.

Subpart B. Grievance.
A written claim raised by a student alleging improper, unfair, or arbitrary action by an employee
involving the application of a college or board policy or procedure.

Subpart C. Retaliation.
Retribution taken against a student for participating or not participating in a complaint or
grievance. Retaliation of any kind is prohibited.

Subpart D. Student.
An individual or group of individuals enrolled in the college.
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