North Hennepin Community College
Student Ambassador Program Application Process

Description: 

Student Ambassadors are responsible for representing North Hennepin Community College, on and off campus and assisting with recruitment and retention. Their goal is to mentor traditional and non-traditional prospective students and provide information on programs and services available at North Hennepin Community College.

Attributes of Student Ambassadors:

a. Creative

b. Energetic

c. Responsible

d. Well-rounded

e. Possesses public speaking /presentation experience

f. Reflective of the diversity of our student population

g. Currently a student at NHCC

Duties and Responsibilities:

1. Develop an expanded knowledge and interest in North Hennepin 

2. College recruiting and retention efforts include:

a. representing  the college at on-campus events 

b. assisting with daily tours and with scheduled group events

c. assisting in planning of upcoming special events

d. assisting with new student orientations

3. Assume additional task and responsibilities as needed (assisting with special projects)

4. Promote student activities and events on-campus

5. May represent NHCC student body in college promotional gear

Application and selection process:

All North Hennepin Community College Student Ambassadors will be selected through the written application and the following processes:

1. Ambassador candidates must complete the application and turn it in to the Program Coordinator 
2. Application will be reviewed by the Ambassador selection committee. Upon review of your application, there will be a group information session, interview and selection process. You will be contacted by phone to schedule a time for an interview if you are selected. 

3. Ambassadors should plan to be available for an introductory training session.

Student Ambassadors must possess the following characteristics/skills:

▪positive attitude about North Hennepin Community College
▪Good academic standing at NHCC
▪Excellent communication skills one-on-one, in group settings, and follow through skills

▪some knowledge of NHCC programs and services (which will be enhanced in training sessions)

▪understanding the needs of new students

▪a demonstrated potential for leadership ability

▪organizational and time management skills

▪willingness to work with people of all ethnic backgrounds, young and old, individual students and groups

▪posses personal kindness, dependability, enthusiasm, outgoingness, and neat appearance

▪ability to listen, problem solve, and react quickly
▪Respect for diversity

More important information:

Training:

All Ambassadors will receive paid training as part of the program. Training will familiarize Ambassadors with all information represented in the job description.
Hours: 

▪hours for Ambassadors will vary according to each students schedule and activities

▪depending on the size of the groups, you may be expected to work anywhere from two (2) to six (6) hours per week

▪Exact schedules of tours, meeting times and time commitment will be confirmed once the Student Ambassadors have been selected
▪Must attend all campus events where student ambassadors are requested 

▪a one semester commitment is required and may be renewed each semester

Experience that would be acquired: 

▪meeting/developing new friends 

▪developing leadership skills 

▪assist with planning and serving as host during campus social events

▪meet and greet prospective students, families, alumni, and special guests

▪conduct campus tours

▪CASH! This is a paid job through a student worker position

▪Be on the cutting edge of the day to day happenings at NHCC
▪leadership skills that will be good for a resume and referrals

For more information contact:

Meghan Forestell, Information Center    (763)488.0436

Student Ambassador Application

Contact information:
Name 

Street Address

City, zip code

Home phone

Cell phone

E-mail Address

Student Ambassador Program Description:

Student Ambassadors will serve as a tool to reach out to perspective and current students. Student Ambassadors are responsible to for representing North Hennepin Community College, on and off campus while assisting with recruitment and retention. Their goal is to mentor traditional and nontraditional prospective students and provide information on programs and services that are available at NHCC.
Special Skills and/or qualifications:

Please tell us about yourself and include any special skills and qualifications that you have acquired through past employment, volunteer work, school or religious activities, or sports or hobbies that would qualify you for becoming a Student Ambassador.

Why do you want to become a Student Ambassador? 

Please summarize for us why you would like to become a Student Ambassador and what you could bring to the program. 
