Tap into the unique contributions of each generation
and bridge generational gaps in the workplace.

Leading

the 9
(zenerations

Learn valuable coaching, training, and team-building techniques
you can use as a leader to bring out the best in each employee.

For the first time in our nation'’s history, the workplace generational gap stretches over 40 years. Each generation

is influenced by different social, economic, political and historical forces, shaping a unique view of the world and
the workplace. This seminar will give an understanding of the generational differences, and show workplace leaders
how to put those differences to work to allow employees to give their best contributions.

Presented by Hazel Reinhardt, a former Minnesota state demographer and current professor for the Executive Education
Program at Northwestern University in lllinois who returns after her highly acclaimed seminar at NHCC last spring
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—12: North Hennepin
8am — 1 230pm _ Community College
at Nor'th Hennepin .Communlty College, CBT 132 A Elaron & Triong
$249 includes continental breakfast
Registration and breakfast 8:00 — 8:30am College Credit Option
Seminar begins at 8:30am Earn 1, 2, or 3 elective credits to start or finish a business

degree or certificate from North Hennepin Community
Register today at www.nhcc.edu/cect College. For more information about this option, contact

N . Frank Plachecki: frank.plachecki@nhcc.edu or 763-424-0758
Registration deadline Nov. 2

Member of the Minnesota State Colleges and Universities System. EOEE. 7o receive this information in an alternative format, call 763-493-0555 (V) or 763-493-0558 (TTY).




