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Looking BackLooking Backgg

CBT Building
•Did not receive construction funding during 2008 
legislative session
•Will try again in either 2009 or 2010•Will try again in either 2009 or 2010

Computer Classes
•Met revenue goal for FY08

St ff U d tStaff Updates



Looking ForwardLooking Forwardgg

Aslanian Study
•Metro Alliance Initiative to research the need of adult 
learners in the metro area for undergraduate, graduate 
and non-creditand non credit
•Included students & companies

System TargetsSystem Targets
•Increase number of students in credit and non-credit 
courses (ages 25-44)
•Business Visits

Online Registration
•NHCC, Normandale, St. Paul pilot



Looking GoodLooking Good

New ClientsNew Clients

•Completed training for 4 new clients since July 2008

Grant Opportunities

•Joyce Grant – pre-application submitted

•MJSP – development phase

Blended Trainingg

•Ecumen – online and webinars to train 60 employees

Statewide Computer TrainingStatewide Computer Training

•Minnesota Counties Computer Cooperative



Online RegistrationOnline Registration



http://northhennepin.augusoft.nethttp://northhennepin.augusoft.netp p gp p g



Instructor InterfaceInstructor Interface

● Unique Login

●View enrollment and class rosters●View enrollment and class rosters

● Enhanced communication system

● Instructor Biographies



Things to doThings to dogg

● Login

●Update profile if needed (address email)●Update profile if needed (address, email)

●Personalize password

● Review Biography

Send updates to Tracy Mastel



Evaluation ToolsEvaluation Tools



Student Satisfaction SurveysStudent Satisfaction Surveysyy

Wh B i i f l•Why

•Learning Goals

•Beginning of class

•Quantitative & g

•Achievement of goals
Qualitative data

•Increased opportunities
•Application

•Increased opportunities 
for students to provide 
feedback



Instructor SurveysInstructor Surveysyy

O i f f db k•Opportunity for feedback

•Informal assessment of student preparednessp p

•Instructional Design Standards
•What your strengths are•What your strengths are
•Opportunities for customized training
•Share best practices



Customized Training ProcessCustomized Training Processgg

•Enhanced opportunity to engage with client

•Assess application and long-term satisfaction

•Additional opportunities for other training



Need your helpNeed your help. . . 



New program ideas

Opportunities for partnerships

Industry trends

Continuous ImprovementContinuous Improvement



Thank youThank youThank you…Thank you…
f it t t t d t… for your commitment to our students, 

your enthusiasm and your excellence!


